Public access to solicitation documents, bids, proposals, and other
information related to JAA's procurement process is governed by the Public
Records Law, F.S. Ch. 119, and related statutes including but not limited to
sections like 119.01(2)(a), 119.071(3), 119.0713(5)(a), 119.0715(2),
119.0725, 281.301, 282.318 and/or 282.3185, a review of which indicates
the documents that would otherwise be posted here, in whole or in part, are
exempt from public disclosure.

EXEMPT

From Public Disclosure

For more information, please contact the Jacksonville Aviation Authority’s
Records Custodian — email: public.records@flyjacksonville.com




ON-DEMAND TRANSPORTATION SERVICES CONCESSION AGREEMENT

THIS AGREEMENT (hereinafter referred to as “Agreement”) made and entered
into as of 29t day of September, 2023 by and between Jacksonville Aviation Authority, a
body politic and corporate existing under Chapter 2001-319 (Sp. Acts June 5, 2001) Laws
of Florida, as amended (hereinafter referred to as the “Authority” or “JAA”), and WHC
JAX, LLC, dba zTrip a Corporation authorized to do business in the state of Florida
(hereinafter referred to as the “Operator.”)

RECITALS

WHEREAS, Authority owns and operates Jacksonville International Airport,
located in Duval County, Florida; and

WHEREAS, Authority issued a Request for Proposals, No. 23-14-43605 on April
17, 2023 for competitive proposals for the operation of On-Demand Transportation
Services at the Airport; and

WHEREAS, Operator has submitted a response to Authority’s Solicitation for On-
Demand Transportation Services at the Airport; and

WHEREAS, Operator demonstrated the ability to properly finance, operate, and
manage On-Demand Transportation Services in accordance with the terms and
conditions of this Agreement; and

WHEREAS, In reliance upon Operator’s representations, JAA selected Operator
amongst those most qualified to provide the requested service.

NOW, THEREFORE, in consideration of the premises and of the mutual convents
herein contained, and for such other good and valuable consideration, the receipt and
sufficiency of which Authority and Operator hereby expressly acknowledge, Authority and
Operator acknowledge that the foregoing recitals are true and correct and are
incorporated into this Agreement by reference, and do hereby agree as follows:

ARTICLE 1
DEFINITIONS

1.1 “Airport” means the Jacksonville International Airport.

1.2 “Airport Concession Disadvantaged Business Enterprise” or “ACDBE” has the
same meaning as set forth in Title 49, Part 23 of the Code of Regulations, as now
enacted or hereafter amended, revised, modified, or replaced by subsequent
regulation.
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IN WITNESS WHEREOF, the AUTHORITY AND OPERATOR hereto have duty
executed this Agreement as of the day and year first above written.

AUTHORITY:

JACKSONVILLE AVIATION AUTHORITY

Signed by:Tony Cugno
Signed at:2023-10-03 18:40:00 +00:00
Reason:Witnessing Tony Cugno

By:

Printed Name: Mark VanLoh

Title: Chief Executive Officer

WITNESSES FOR AUTHORITY:

Signed by:Paul Gerrety
Signed at:2023-10-03 20:00:51 +00:00
Reason:Witnessing Paul Gerrety

Signature

Paul Gerrety
Name Printed

Signed by:Marilyn V. Fryar
Signed at:2023-10-04 12:24:01 +00:00
Reason:Witnessing Marilyn V. Fryar

Signature

Marilyn V. Fryar
Name Printed

Approved as to form for the
use of the Jacksonville Aviation Authority.

Signed by:Devin Reed
Signed at:2023-10-03 11:51:57 +00:00
Reason:Witnessing Devin Reed

By:

OPERATOR:

WHC JAX, LLC, DBA ZTRIP

By:

Printed Name: William M. George

Title: Chief Executive Officer

WITNESSES FOR OPERATOR:

Signature

Dwight R. Kines

Name Printed

Signature

Natalie R. George

Name Printed

' Devin Reed, Chief Compliance Officer
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