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Questions and Answers (Pages 1-2) 
Attendance Sheet of Pre-Proposal Conference (Page 3) 

Transaction Counts for Previous Three Years (4-26) 
 

Q1. Would you please provide transaction counts for the previous three years per ATM, per 
month? 

 
R1. Please see the attachments on Pages 4-26. Please note that the SunTrust ATMs 

lease ended August 30, 2020, so there are no transactions after that date.  
 
 
 
 
Q2. For the RFP No. 22-05-43101 Automated Teller Machines, I noticed a conflict in Term of 

the Agreement between the RFP and the lease agreement sample. 
 

Section 2.03 of the RPF states “…renewal option of up to two years…” 
Where, Article 2 of the Agreement states after initial term, the agreement could be 
“…extended on a year to year basis..” 
Please confirm initial term length and renewal options.  

 
R2. The initial contract will be for a three-year term and the renewal option will be up to 

two years. The total contract term is for a potential five years.    
 
 
 
 
 
Q3. Can you provide transaction volume broken down by machine and what type of withdrawals 

they are (surcharged withdrawals, on us/non-surcharged withdrawals, non-withdrawals)? 
 
R3. JAA has no other data outside of the attachments found on Pages 4-26. Please 

review these for additional requested information. 
 
 
 
 
Q4. The RFP seems geared towards only Financial Institutions with deposits exceeding 

$250,000,000. Is this the intention? Many, if not most, major airport ATM awards over the 
last few years went to ATM operators that are not financial institutions. We currently own 
and operate ATMs in multiple top 50 airports. 

 
R4. JAA is seeking the financial strength, services, and operational network of a 

financial institution, however, a Proposer who is an ATM operator with a branded 
partnership of one of these financial institutions may qualify if they fulfill the 
mandatory obligations. 
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Q5. Assuming you intend to keep this RFP solely open to Financial Institutions with deposits 

exceeding $250,000,000; would you allow an ATM Operator who brands their ATM with a 
bank or credit union whose deposits do exceed $250,000,000 to participate in the RFP? 
This is also a common arrangement in many large airports.  

 
R5. JAA is seeking the financial strength, services, and operational network of a 

financial institution, however, a Proposer who is an ATM operator with a branded 
partnership of one of these financial institutions may qualify if they fulfill the 
mandatory obligations. 

 
 
 
 
 
 
 
 
 
 
 

The Question and Answer period is closed. 
 

Submittal Due Date is January 28, 2022 at 2:00 PM (local time) 
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Attendance Record
Pre-Submission Conference
Date: January 10, 2022

RFP No. 22-05-43101
Automated Teller Machine (ATM) Concession Services

Company Name: Contact: Phone # Email:
BaumTech, LLC Richard Baumy 504-393-9756 rbaumy@baumygroup.com
BaumTech, LLC Nicola Hebert Nhebert@baumygroup.com
Duval Quality Investments RH LLC Reginald Henry 904-673-7787 r.e.rinvestment@gmail.com 
Euronet USA, LLC Angèle Forrest 501-218-7206 aforrest@euronetworldwide.com
VyStar Credit Union Jennifer Maxwell 904-908-2284 maxwellj@vystarcu.org
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© 2019 Wells Fargo Bank, N.A. All rights reserved. 
 

  Digital Branch & ATM 
 
 
 

June 19, 2020          sent  via email 
 
 
Jacksonville Aviat ion Aut horit y           
At t n:  Alissa Bowles 
14201 Pecan Park Road         
Jacksonville, FL  32218 
 
 
RE:  Annual ATM Transact ion St at ement  for June 2019 t hru May 2020 
 
 
Dear Alissa, 
 
Per Sec. 4.06 Account ing Records, of t he Aut omat ed Teller Machine Concession Agreement  bet ween 
Jacksonville Aviat ion Aut horit y and Wells Fargo Bank, N.A. ent ered int o as of 5/1/ 16, at t ached is t he Annual 
ATM Transact ion St at ement  for t he period of 6/1/19 t o 5/31/20 for t he t hree (3) Wells Fargo ATM’s locat ed 
at  t he Jacksonville Airport .   
 
If you have any quest ions or concerns, please cont act  eit her Lynn Pooley at  (541) 316-3226 or Susan 
Barcelone at  (541) 604-1402. 
 
Sincerely, 

 
        

 Lynn Pooley 
Assist ant  Vice President  
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Jacksonville Aviation Authority Wells Fargo Bank, N.A.
Attn:  Allisa Bowles Digital Branch/ATM Lease Management
14201 Pecan Park Road 2622 SW Glacier Place Suite 150, Redmond, OR 97756

Jacksonville, FL 32218 Phone : 541.923.4967   Fax : 541.923.0139

Annual Transaction Statement -  June 2019 thru May 2020

ATM ID LOCATION DATE
Total 
W/D

Total 
Dep.

Tot 
Balance 

Inq.
Total 
Trnsf

Total 
Stmt

Proprietary 
Denials

Proprietary 
W/D

Prop 
CCWD

Acquirer 
Denial

Acquirer 
W/D

Acquirer 
CCWD

Total 
Surch. Amt

Total Surch. 
Trans

3745G Food Court Jun-19 1716 0 141 14 1 50 1325 0 71 380 11 $977.50 391
3745X 2nd Floor Terminal Jun-19 1354 0 115 18 2 54 958 0 59 367 29 $985.00 394
3745Y Baggage Claim Jun-19 504 0 94 11 4 33 345 0 53 153 6 $395.00 158

3745G Food Court Jul-19 1828 0 166 16 6 54 1384 0 115 419 25 $1,102.50 441
3745X 2nd Floor Terminal Jul-19 1435 0 150 18 12 57 970 0 64 427 38 $1,160.00 464
3745Y Baggage Claim Jul-19 536 0 119 14 1 17 400 0 29 131 5 $337.50 135

3745G Food Court Aug-19 1814 0 134 13 6 59 1356 0 87 419 39 $1,137.50 455
3745X 2nd Floor Terminal Aug-19 1531 0 147 25 7 30 1088 0 72 423 20 $1,092.50 437
3745Y Baggage Claim Aug-19 604 0 127 15 1 27 387 0 53 202 15 $540.00 216

3745G Food Court Sep-19 1531 0 106 15 6 54 1183 0 62 337 11 $867.50 347
3745X 2nd Floor Terminal Sep-19 1413 0 135 18 5 57 946 0 90 439 28 $1,165.00 466
3745Y Baggage Claim Sep-19 302 0 50 6 2 13 212 0 29 82 8 $222.50 89

3745G Food Court Oct-19 1651 0 136 12 6 66 1248 0 108 391 12 $1,002.50 401
3745X 2nd Floor Terminal Oct-19 1853 0 142 17 6 34 1103 0 73 719 31 $1,872.50 749
3745Y Baggage Claim Oct-19 522 0 84 13 7 32 396 0 41 116 10 $312.50 125

3745G Food Court Nov-19 1589 0 127 10 6 55 1230 0 74 349 10 $897.50 359
3745X 2nd Floor Terminal Nov-19 1306 0 92 10 4 28 915 0 91 374 17 $977.50 391
3745Y Baggage Claim Nov-19 544 0 80 5 4 27 383 0 44 151 10 $400.00 160

3745G Food Court Dec-19 1421 0 134 4 8 66 1093 0 59 314 14 $815.00 326
3745X 2nd Floor Terminal Dec-19 1421 0 113 9 4 55 954 0 71 443 24 $1,162.50 465
3745Y Baggage Claim Dec-19 451 0 101 11 3 32 348 0 40 100 3 $257.50 103

3745G Food Court Jan-20 1419 0 98 12 4 46 1108 0 47 300 11 $775.00 310
3745X 2nd Floor Terminal Jan-20 1165 0 103 6 7 27 805 0 50 337 23 $900.00 360
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3745Y Baggage Claim Jan-20 418 0 71 9 4 17 317 0 22 95 6 $252.50 101

3745G Food Court Feb-20 1347 0 91 8 8 36 1029 0 53 308 10 $792.50 317
3745X 2nd Floor Terminal Feb-20 1176 0 80 8 5 42 855 0 54 304 17 $795.00 318
3745Y Baggage Claim Feb-20 420 0 88 5 1 12 291 0 31 124 5 $322.50 129

3745G Food Court Mar-20 774 0 70 11 8 26 581 0 30 182 11 $482.50 193
3745X 2nd Floor Terminal Mar-20 586 0 82 11 4 30 374 0 33 206 6 $530.00 212
3745Y Baggage Claim Mar-20 274 0 57 10 2 12 203 0 31 67 4 $175.00 70

3745G Food Court Apr-20 112 0 25 0 1 4 83 0 13 28 1 $70.00 28
3745X 2nd Floor Terminal Apr-20 97 0 35 2 2 2 55 0 8 42 0 $105.00 42
3745Y Baggage Claim Apr-20 94 0 39 4 3 9 58 0 16 36 0 $90.00 36

3745G Food Court May-20 181 0 32 0 5 5 121 0 15 55 5 $150.00 60
3745X 2nd Floor Terminal May-20 180 0 45 0 1 3 102 0 12 77 1 $190.00 76
3745Y Baggage Claim May-20 124 0 44 4 3 6 86 0 30 37 1 $95.00 38

TOTALS 33,693 0 3,453 364 159 1,177 24,292 0 1,830 8,934 467 $23,405.00 9,362
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