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ARTICLE IV – PROPOSAL FORM 
Respondent’s Name:   (Page 1 of 3) 


CHECKLIST OF REQUIRED DOCUMENTS TO BE SUBMITTED 


RESPONDENT WILL UPLOAD INTO DEMANDSTAR THE “PROPOSAL DOCUMENT” THAT CONTAINS ALL 
REQUIRED DOCUMENTS. PROPOSALS MUST BE UPLOADED INTO DEMANDSTAR.COM E-BIDDING 
SYSTEM 
 
The following checklist is provided for convenience. The Respondent is responsible for carefully reviewing the 
submittal requirements in the RFP and for submitting all information requested. In order for JAA to consider the 
qualifications of Respondents for this Project, each Respondent must acknowledge the below criteria and provide 
any additional written documentation to verify that they meet the following Mandatory Respondent Criteria: 
 
A. Mandatory Respondent Criteria (Refer to Section 1.09) 
 


Respondent’s Initial: 


 
B. Responsible Respondent Criteria (Refer to Sections 1.10 and 1.11) 


Section 1: Corporate Overview and Experience (Maximum 25 points) 
Section 2: Management Plan (Maximum 25 points) 
Section 3: Proposed Price (Maximum 25 points) 
Section 4: References (Maximum 10 points) 
Section 5: Omitted 
Section 6: Small Business Commitment (Maximum 10 points) 
Section 7: Local Preference Program (Maximum 5 points) 


 


 
THE RESPONDENT SHOULD SEND THE REFERENCE QUESTIONNAIRE TO THREE 
REFERENCES. 


 
JAA WILL ACCEPT THE REFERENCE FORM ONLY FROM THE INDIVIDUAL COMPLETING 
THE REFERENCE QUESTIONNAIRE. THE REFERENCE FORM SHOULD BE E-MAILED 
DIRECTLY TO MARSHA.VEAL@FLYJACKSONVILLE.COM WITH THE RFP NO. 26-28-26101 
IN THE SUBJECT LINE. TO BE CONSIDERED, COMPLETED REFERENCE FORMS MUST 
BE RECEIVED AT THE ABOVE EMAIL ADDRESS ON OR BEFORE 2:00 P.M. (LOCAL) ON 
JULY 27, 2026. 


C. Proposed Price 
Provide mark-up percentage to include all labor, supervision, insurance, 
administrative and associated costs required to recruit and staff the position. 


Position Category Mark-Up Percentage 
Initial Contract 


(Years 1 -3) 


Mark-Up Percentage 
Renewal Year No. 1 


Mark-UP Percentage 
Renewal Year No. 2 


Administrative % % % 
Information 
Technology 


% % % 


Finance and 
Accounting 


% % % 


*Skilled Craft - 
Facilities Maintenance 


( Grounds and 
Building) and 


Custodial Positions 


% % % 


 
 


*AOA Access Requires 
$5,000,000.00 business 
automobile liability limit 
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            (Page 2 of 3) 
 


 
Example positions provided in Exhibit H are positions highly requested by the JAA. The JAA reserves 
the right to request additional positions and update position descriptions during the contract term. 
 
Respondent may propose on providing one, multiple or all category of positions. Points will be awarded 


based on lowest mark-up percentage for each position category for the initial contract, years 1-3. 
 
D. Conflict of Interest Certificate (Exhibit A) 


E. Affidavit of Foreign Concern and Human Trafficking (Exhibit B) 
 
F. Local Preference Verification Form, if applicable (Exhibit C) 


 
G.  SBE/DBE Forms, if applicable (Exhibit J) 


G Addendum Acknowledgement, if applicable 


Acknowledgment of the following Addenda is hereby made: 
 


Addenda No. Date: Respondent’s Initial: 


Addenda No. Date: Respondent’s Initial: 
 
 


 
ARTICLE IV – PROPOSAL FORM 


Respondent’s Name:   
  
Drug-Free Workplace Program Certification: 


 
a.   Yes, we have a Drug-Free Workplace Program 


b.   No, we do not have a Drug-Free Workplace Program 


H. Acknowledgement of Warranty Acceptance is hereby made: Respondent’s Initial: 
 
I. Acknowledgement Respondent will accept a Purchase Order and invoice 


JAA: Respondent’s Initial: 


 
J. Acknowledgement of ACH Payment acceptance is hereby 


made: Respondent’s Initial: 


 
K. Acknowledgement of Indemnification and Insurance requirements is hereby made: 


Respondent’s Initial: 


L. Acknowledgement and Acceptance of the JAA Contract is hereby 


made: Respondent’s Initial: 


M. Respondent Certification and Signature: 


 


 
RFP No. 26-28-26101 Page 25 of 37 DJR REV 07/2021 


 







           (Page 3 of 3) 


 


 


BY SUBMITTING THIS PROPOSAL, RESPONDENT CERTIFIES AND ACKNOWLEDGES THAT IT HAS 


 READ, REVIEWED, AND AGREES TO ALL OF THE DOCUMENTS PERTAINING TO THIS 


 SOLICITATION, THAT THE PERSON SIGNING AND SUBMITTING THE PROPOSAL IS AN AUTHORIZED 


 REPRESENTATIVE OF THE RESPONDENT, THAT RESPONDENT IS LEGALLY AUTHORIZED TO DO  


BUSINESS IN THE STATEOF FLORIDA, AND THAT RESPONDENT MAINTAINS IN ACTIVE STATUS ALL 


 APPROPRIATECERTIFICATIONS, REGISTRATIONS, AND/OR LICENSES REQUIRED FOR THE SCOPE OF 


 WORKCONTEMPLATED HEREIN.FAILURE TO SIGN YOUR PROPOSAL WILL CONSTITUTE A 


 MATERIALIRREGULARITY AND WILLRESULT IN REJECTION OF THE PROPOSAL. 


 


 
Respondent Name: ________________________________________________________________ 
 
Authorized Agent’s Signature: ___________________________________ Date: ________ 
 
Printed Name: _________________________________ Email: _________________________ 
 
Title: ____________________________________________________________ 
 
Respondent is a: [ ] Corporation [ ] Partnership [ ] Individual [ ] LLC 
Federal Identification Number: ___________________________________________________ 
 
Remittance Address: ___________________________________________________ 
 
___________________________________________________ 
 
Telephone Number: ____________________ Fax Number: _________________ 
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THE FOLLOWING ITEMS ARE MADE AND HEREBY BECOME A PART OF THIS 
SOLICITATION AS PREPARED BY PROCUREMENT: 
 
 


QUESTIONS & ANSWERS 
 
Q1: In section 3.01 - General Overview, the previous two-year dollar amount for IT is 


listed at $0.00 - however, when I review the job descriptions in the solicitation, there 
seems to be a large amount of IT related positions. Are you expecting an increase 
in IT spend for the next 2 years or will the dollar amount spend remain at $0.00? 


R1: All positions referenced in Exhibit H are for review of Job description requirements. No 
projections can be made at this time.  It is unknown if any of the positions will increase or 
decrease. 


 
Q2: Is this a new contract or renewal of an existing contract? 
R2: Renewal. Current contract expires September 20, 2026. Initial contract term will be for an 


initial three-year term, with renewal options of up to two years at the sole discretion of JAA.  
 
Q3: If there is an existing contract, could you please share the names of the current 


vendors and their pricing? 
R3: I-Tech Resources (see attachment Exhibit A)  
 
Q4: In order to be considered responsive for this solicitation, is it mandatory to bid on 


all positions? 
R4: No. Respondent may propose on providing one, multiple or all category of positions. 
 
Q5: What is the estimated budget for this contract? 
R5: No projections can be made at this time.  It is unknown if any of the positions will increase 


or decrease. Staffing needs on an “as needed” basis. 
 
Q6: Is it mandatory to subcontract?  I would like to clarify our inquiry. Health Advocates 


Network, Inc. (DBA Staff Today) typically operates as a prime contractor under a 
pure staffing model. 
We were inquiring whether this solicitation includes a mandatory subcontracting 
goal, specifically if there is a requirement to utilize a certain percentage of Small 
Business Enterprises (SBE), Disadvantaged Business Enterprises (DBE), 
or Minority/Women-owned Business Enterprises (M/WBE) to be considered 
responsive. 


R6:  A 10% SBE participation goal has been established for RFP No. 26-20-46104. Firm(s) 
are encouraged (changed to required) 
propose participation by SBE or Jacksonville Small Emerging Business (“JSEBs”) to 
perform functions of work 
required in this RFP. Proposed SBE/JSEB firms must be currently certified to participate. 
A list of certified firms 
is available at https://jaxseb.coj.net/. Additional assistance can be obtained by calling 
Yetunde Oyewole at (904) 
741-3172 or email, yetunde.oyewole@flyjacksonville.com 


  SBE 10% Goal is mandatory. 



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjaxseb.coj.net%2F&data=05%7C02%7Cmarsha.veal%40flyjacksonville.com%7C4493be33932b40e8b7d708dee29b4a3a%7C69f6fcd06bbf4426a7548daab7b8e5d4%7C1%7C0%7C639197353783140214%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qcYrBsgRDKXt8vuMyo0XSwrGN%2B5oaXjeFqanxsF1%2FqA%3D&reserved=0

mailto:yetunde.oyewole@flyjacksonville.com
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Q7: Could you please provide information on the daily duration of shifts required for the 


necessary professions? For example, the number of hours per day? 
R7:  8 hours per day.  
 
 
Q8: Can JAA provide an estimated annual volume of temporary staffing requests by 


labor category (Administrative, IT, Finance, and Skilled Craft)? 
R8: No projections can be made at this time.  
 
 
Q9: Is this solicitation open to all qualified firms, including MBE firms, or is it restricted 


(set aside) for Small Business Enterprises (SBEs)? 
R9:  Refer to R6. 
  
Q10: The RFP references a 10% SBE participation goal. Is this participation mandatory 


for responsiveness, or is it an evaluation preference? If the goal cannot be met, are 
good-faith efforts or alternative documentation acceptable? 


R10: SBE 10% Goal is mandatory. Primes are allowed to submit Good Faith Efforts 
however JAA will determine if Good Faith Efforts are sufficient or not. 


 
Q11:  Is this solicitation a new requirement or a recompete of an existing contract? If 


available, could JAA provide the estimated annual spend or anticipated contract 
value? 


R11: Refer to R2 and R5. 
 
Q12: Who is the current incumbent contractor providing these temporary staffing 


services? 
R12: Refer to R3. 
 
Q13: Do CSR resumes count toward the 10-page technical proposal limit, or may they be 


included in an appendix? 
R13: Yes. 
 
Q14: Can JAA provide the list of anticipated job titles within each staffing category? 
R14: Refer to R1. 
 
 
 
 
 
 
 
 
 
Q15: Exhibit H lists hourly pay rates for different positions. Are these rates fixed, or can 


they be adjusted? Also, should we provide one markup percentage for all labor 
categories, or can we propose different markup percentages for each labor 
category? 
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R15: Pay rates are fixed and governed under a union contract. You can propose different mark 
up percentages for each labor category. 


 
Q16: Current vendor(s) staffing contract (s) and All amendments and renewals RFP 


response Proposal Submissions 
R16: I-Tech Resources, (see attachment Exhibit A) 
 
Q17: Number of temporaries utilized annually. 
R17: Refer to Article III 3.01 General Overview 
 
Q18: Average Length of assignment. 
R18: Refer to R17 
 
Q19: What are the badge training fees , parking fees and uniform fees? 


1. Under Section 3.06 Performance Standards – Please clarify: 
  


a. Late Response Violation - If CSR acknowledges a written service request – what is 
considered “did not respond” within 3 days?  Are you requesting n update at the minimum? 


  
b. Security Badge Violation – What is the “fair” notification timeline after selection?  Example 


– vendor receives notice a 4:00 pm that the candidate is selected – and the candidate 
MUST be badged by the close following day. That is challenging in many cases that a 
candidate can be contacted, confirm  and attend a badge training within 24 hrs. Notification. 


R19: Refer to Section 3.06 for clarification re: a. and b. Refer to Exhibit F for Access Control fee, 
The annual parking fee is $60/year. There is no uniform or fee at this time.  


 
Q20: Is this solicitation a new contract opportunity or a re-bid of an existing temporary staffing 


contract? If it is a re-bid, can JAA identify the incumbent vendor(s) and the categories they 
currently support? 


R20: Refer to R3. 
 
Q21:  Can JAA provide the anticipated annual spend and estimated total contract value for this 


engagement? 
R21: Refer to R5. 
 
Q22: Approximately how many staffing requests does JAA anticipate issuing annually under this 


contract? 
R22: It is unknown if any of the positions will increase or decrease. Staffing needs on an “as 


needed” basis. 
 
 
Q23: Can JAA provide the current number of active temporary workers by category, including 


Administrative, IT, Finance/Accounting, Skilled Craft Facilities Maintenance, 
Grounds/Building Maintenance, and Custodial? 


R23: Refer to R22 
 
Q24: The RFP provides historical two-year expenditure by category. Does JAA expect future 


usage to remain generally consistent with historical spend, or does JAA anticipate any 
significant increase or decrease during the new contract term? 


R24: Refer to R22 
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Q25: What are the primary work locations or geographic areas where temporary staffing services 


may be required? 
R25: Refer to Article III 3.01 General Overview. 
 
Q26: What is the anticipated average assignment duration for temporary personnel under this 


contract? 
R26: Unknown. 
 
Q27: What are the standard or typical working hours, shifts, weekend needs, or after-hours 


schedules expected for the requested positions? 
R27: The standards shifts are 7a-3p, 3p-11p or 11p-7a. We have a 24/7 operation 
 
Q28: Does JAA anticipate primarily full-time, part-time, short-term, or as-needed assignments 


for the listed categories? 
R28: Refer to R22.  
 
Q29: May proposers submit for selected position categories only, or is JAA seeking vendors 


capable of supporting all listed categories? 
R29: Refer to R4. 
 
Q30: The RFP states that JAA intends to establish a contract with no more than two companies. 


Will JAA award by position category, by overall ranking, or to up to two vendors for all 
categories? 


R30: JAA desires to establish a contract with no more than two (2) companies to provide staffing 
services for all categories. 


 
Q31: If a proposer submits pricing for all categories, will JAA evaluate and award each category 


separately based on lowest markup, or make an overall award based on total proposal 
score? 


R31: Price points will be awarded based on lowest mark-up percentage for each position 
category for the initial contract, years 1-3. Overall award will be based on total proposal 
score to include the price points. 


 
Q32: If multiple vendors are awarded, how will staffing requests and assignments be distributed 


among awarded vendors? 
R32: JAA Human Resources Department will manage requests and assignments among 


awarded vendors. 
 
Q33: Will JAA provide standard pay rates or target pay ranges for each position, or should 


awarded vendors propose candidates based on market pay rates and apply the awarded 
markup percentage? 


R33: Yes. JAA will provide standard pay rates or target pay ranges for each position.  
 
Q34: Are vendors required to meet any minimum wage, pay range, benefit, or compensation 


requirements for temporary personnel? 
R34: Yes. In accordance with JAA requirements, State of Florida and Federal governance laws.  
 
Q35: Can JAA provide current or historical bill rates and/or markups for the positions included in 


this RFP? 
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R35: See attachment Exhibit A. 
 
Q36: Are there any additional positions or related disciplines that may be added during the 


contract term? 
R36: Refer to R22. 
 
Q37: The RFP requires qualified resumes or applications within three business days after a 


written recruitment request. Does this requirement apply to all positions, including skilled 
craft, safety-sensitive, hard-to-fill, and SIDA-badged roles? 


R37: Yes. 
 
Q38: The RFP requires two dedicated Certifying Officials. May these Certifying Officials be 


located at the vendor’s staffed Florida/Southeast Georgia office, or must they be physically 
located in Jacksonville? 


R38: No. 
 
Q39: Which anticipated temporary positions are expected to require Airport Operations Area 


access, and will any roles require AOA driving privileges? 
R39: Depends on the position and level of access. 
  
 
Q40: The RFP states that AOA access requires $5,000,000 Business Automobile Liability. Does 


this requirement apply only when vendor employees operate vehicles in the AOA, or to any 
position requiring AOA access? 


R40: If the temp employee will be operating JAA vehicles/equipment in the AOA then they will 
be required to have $5 million in auto liability and the JAA listed as an additional insured 
on the policy. 


  
 
Q41: If vendor employees will not operate vehicles in the AOA, is the $1,000,000 non-AOA 


Business Automobile Liability limit sufficient? 
R41: Yes. 
 
Q42: Are JAA’s stated insurance limits fixed minimum requirements, or may limits be modified 


based on the final scope of assigned positions? 
R42: The insurance limits can be subject to adjustment depending on the scope of work. 
 
Q43: Should a sample Certificate of Insurance be submitted with the proposal, or is it required 


only after notice of award? 
R43: Provide a sample certificate with proposal. 
 
Q44: If a proposer seeks a Cyber Liability waiver, should that request be submitted with the 


proposal or only after notice of award? 
R44: After notice of award. 
 
Q45: The RFP states that JAA may hire a temporary employee after 160 hours with no 


conversion fee. Are the 160 hours cumulative across all assignments worked by that 
employee under the contract, or specific to the current assignment? 


R45:    Specific to the current assignment.  
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Q46: What timekeeping method does JAA prefer: vendor timesheets, manual approvals, 
electronic timekeeping, or use of a specific JAA system/platform? 


R46: JAA prefers that the vendor maintain its own record of employee timesheets, while JAA 
simultaneously keeps an internal record for comparison, validation, and approval. This 
dual-tracking approach ensures accuracy, transparency, and alignment between vendor-
reported hours and JAA’s operational needs 


  
 
Q47: Is ACH enrollment required only after award, or must any ACH documentation be submitted 


with the proposal? 
R47: See 1.09 E. required after award. 
 
Q48: Would any penalty, payment delay, or administrative hold apply if ACH setup is delayed 


due to banking verification or supplier registration processing after award? 
R48: No. 
 
Q49: Must the prime contractor pay SBE/JSEB subcontractors within 20 calendar days after 


receiving payment from JAA? 
R49: Yes. 
 
Q50: Should the 10-page proposal narrative respond to the evaluation criteria listed in Section 


1.10, or does JAA require another format? 
R50: Yes. 
 
Q51: Should proposers organize the response by evaluation criteria title, such as Corporate 


Overview, Management Plan, Price, References, Small Business Commitment, and Local 
Preference, regardless of section numbering? 


R51: Yes. 
 
Q52: Section 1.10 lists Section 4 followed by Section 6, while Section 1.11 and Article IV use 


different numbering. What is the correct section numbering, and will JAA issue a corrected 
Proposal Form? 


R52: Section 5 was omitted from the Solicitation. See Revised Proposal Form Exhibit B 
 
Q53: If no corrected Proposal Form is issued, should proposers complete Article IV exactly as 


provided and address the evaluation criteria by title in the narrative? 
R53: See Revised Proposal Form Exhibit B. 
 
Q54: Are resumes, pricing forms, required exhibits/forms, SBE/JSEB forms, licenses, insurance 


evidence, and addendum acknowledgements excluded from the 10-page limit? 
R54: No. 
 
Q55: Can JAA extend the 10-page limit, or should proposers strictly comply with the current page 


limitation? 
R55: No. 
 
Q56: Is the “No Proposal Form” required only for firms not submitting a proposal, and should 


firms submitting a proposal exclude it from their response? 
 
R56: Yes. 
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Q57: Should proposers include reference contact information in the proposal even though 


completed Exhibit D Reference Questionnaires must be submitted directly by the 
references to JAA? 


R57: No. 
 
Q58: Should the proposal be uploaded in DemandStar as one combined PDF, or as separate 


files for the technical response, pricing, forms, resumes, SBE/JSEB documents, and 
attachments? 


R58: Refer to Exhibit G for REGISTERING AND NAVIGATING DEMANDSTAR 
 
Q59: If a proposer has a staffed Florida office outside JAA’s Normal Market Area but uses a local 


subcontractor within the Normal Market Area, will the proposer be eligible for the three 
Local Preference points? 


R59: Yes. 
 
Q60: If Local Preference is claimed through a local subcontractor, should Exhibit C, Local 


Business Verification Form, be completed by the subcontractor, the prime proposer, or 
both? 


R60: Prime Contractor. 
 
Q61: If the local subcontractor is also the certified SBE/JSEB subcontractor, may the same firm 


support both the Local Preference points and the 10% SBE/JSEB participation goal? 
R61: Yes. 
 
Q62: Does the 10% SBE/JSEB goal require an actual certified SBE/JSEB subcontractor 


commitment at proposal submission, or will documented good-faith efforts be accepted? 
R62: JAA will determine if Good Faith Efforts are sufficient or not. 
 
Q63: Must the SBE/JSEB subcontractor perform work during the contract term, or is a 


participation commitment sufficient for proposal evaluation? 
R63: No. The SBE/JSEB needs to be utilized in meeting the goal during the contract. 
 
Q64: What types of work may count toward the SBE/JSEB goal for this staffing contract, such 


as recruiting support, onboarding support, background coordination, administrative 
support, or uniform/logistics support? 


R64: Prime Contractor has the flexibility to determine types of work as long as SBE/JSEB is 
performing a useful function towards goal credit. 


 
 
 
 
 
 
 
Q65: Should SBE Forms 2 and 3 be completed and signed by the proposed SBE/JSEB 


subcontractor? 
R65:  Form 2 – SBE/JSEB signs; Form 3 – Prime and SBE/JSEB signs. 
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Q66: Are SBE Forms 1–4 required with the proposal submission, or are some forms required 
only after award? 


R66: Yes. 
 
Q67: Should the narrative include a separate response to Mandatory Respondent Criteria, or is 


completing Article IV and attaching supporting documents sufficient? 
R67: Yes. 
 
 
 


 
 


End of Addendum 
 


The Queston-and-Answer Period closes at 5:00 PM local time on July 9,2026 
 
 


Responses must be submitted into Demandstar.com by 2:00 PM local time on  
Monday, July 27,2026  
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 C O N T R A C T 


 BETWEEN 


 JACKSONVILLE AVIATION AUTHORITY 


 AND 


 I-TECH RESOURCES, INC.  


THIS CONTRACT, is executed this 21st day of March, 2022, by and between 


JACKSONVILLE AVIATION AUTHORITY, a Florida public body politic and corporate whose 


address is 14201 Pecan Park Road, Jacksonville, Florida 32218  (JAA or AUTHORITY), and  


I-TECH RESOURCES, INC. (HEREINAFTER CALLED THE “CONTRACTOR”), a 


corporation authorized to do business with the state of Florida, with its principal office located at 


5627 Atlantic Boulevard, Ste. 1 Jacksonville, Florida 32207. 


WITNESSETH 


 That for the mutual promises and covenants herein contained, and for other good and 


valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties 


agree as follows: 


1. JAA issued a Request for Proposal (RFP) No. 21-31-26101 in order to procure a firm licensed, 


qualified and interested in providing Temporary Staffing Services. 


2. Contractor submitted its bid to JAA representing that it is capable of providing the necessary 


services as required by the RFP. 


3. In reliance upon Contractor’s representations, JAA selected Contractor as the most qualified 


to provide the requested service.  


4. JAA hereby engages Contractor to perform the services as set forth in the Scope of Services.  


The services shall be done strictly in accordance with this Contract, the RFP, and all 


addendums to the RFP (incorporated by reference) and Company’s proposal (incorporated by 


reference), (collectively, the “Contract Documents”), and, with respect to non-discriminatory 


laws, statutes and authorities, the Parties incorporate the attached Appendix “A.” All of the 
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documents referenced herein are hereby specifically made a part hereof to the same extent as 


if fully set forth herein. 


5. The term of this Contract shall commence on March 21, 2022, and terminate on March 20, 


2026, at the sole discretion of JAA and based on vendor performance, annual approved 


budgeted funds and adherence to all terms and conditions of the Contract Documents. The 


parties hereto have agreed to contract amount(s) as follows: 


Position Category  Mark-Up Percentage* 


Initial Contract  


(Years 1 -3) 


Mark-Up 


Percentage*  


Renewal Year No. 1  


Mark-Up 


Percentage*  


Renewal Year No. 2  


 


Administrative 40% 42.5% 45% 


Information 


Technology 


50% 52.5% 55% 


Finance and 


Accounting  


50% 52.5% 55% 


**Skilled Craft - 


Facilities 


Maintenance (Field 


and Building) and 


Custodial Positions  


**Requires 


$5,000,000.00 


business automobile 


liability limit  


55% 57.5% 60% 


*Mark-up percentage includes labor, supervision, insurance, administrative and all costs required to recruit and staff  


  position.    


 


6. Contractor shall be compensated as set forth in the Contract Documents, which have been 


incorporated into and made a part of this Contract. 


7. Contractor acknowledges that JAA is a body politic and corporate existing under Chapter 


2001-319 (Sp. Acts June 5, 2001) Laws of Florida and, as a public or government agency, 


contracts JAA awards pursuant to a competitive solicitation may be considered for utilization 


or piggy-backing by other public or government agencies.  During the initial duration and any 


renewals of this contract, Contractor is willing to allow other public or government agencies 
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to purchase additional services and/or supplies at the same terms and conditions bid and/or 


resulting from the competitive solicitation referenced herein.  JAA makes no warranties 


regarding any services and/or supplies utilized or piggy-backed hereunder, liability for which 


shall be the sole responsibility of Contractor, against which liability Contractor will indemnify, 


save, hold harmless, and defend JAA. 


8. Nothing in this Contract shall be construed as making Contractor an employee, servant or 


agent of JAA.  Contractor shall pursue the Scope of Services under this Contract as an 


independent contractor, and shall be solely responsible for the method, manner and means to 


be utilized in performing the Scope of Service, including but not limited to the supervision 


and compensation of its own personnel.  


9. This Contract may be terminated for convenience by the Authority whenever the Authority 


determines that such termination is in the best interest of the Authority.  Such termination 


will be affected by a thirty (30) day written notice to the Contractor stating the date upon 


which the termination shall become effective. 


10. Unsatisfactory performance by the Contractor may result in immediate cancellation of this 


Contract.    


11. Termination of this Contract in accordance with its agreed termination provisions will not 


give rise to any claims of improper termination, termination in bad faith, or the like or to the 


payment of any compensation, recoupment of expenditures made by Contractor pursuant to 


this Agreement, or the like predicted in such termination.  This Contract is always subject to 


availability of budgeted funds.  


12. The Authority may give the Contractor written notice that there is a material breach of the 


contract or a written notice to discontinue some or all services under the Contract in the event 
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that: 


a) The Contractor assigns or subcontracts the Scope of Services without prior written 


permission; 


b) Any petition is filed, or any proceeding is commenced by or against the Contractor for 


relief under any bankruptcy or insolvency laws; 


c) A receiver is appointed for the Contractor’s properties or the Contractor commits any 


act of insolvency (however evidenced); 


d) The Contractor makes an assignment for the benefit of creditors; 


e) The Contractor suspends the operation of a substantial portion of its business; 


f) The Contractor suspends the whole or any part of the Scope of Services to the extent 


that it impacts the Contractor’s ability to meet the Scope of Services schedule, or the 


Contractor abandons the whole or any part of the Scope of Services; 


g) The Contractor, at any time, violates any of the conditions or provisions of the Contract 


Documents, or fails to perform as specified in the Contract Documents, or is not 


complying with the Contract Documents; 


h) The Contractor attempts to willfully impose upon the Authority items or workmanship 


that are in the Authority’s sole opinion, defective or of unacceptable quality; 


i) The Contractor breaches any of the representations or warranties; 


j) The Contractor is determined, in the Authority’s sole opinion, to have misrepresented 


the utilization of funds or misappropriated property belonging to the Authority; 


k) There is any material change in the financial or business condition of the Contractor. 


13. Neither party will be liable for failure or delay performing obligations under this Agreement, 


which have become practicably impossible because of circumstances beyond the reasonable 
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control of either party. Such circumstances include without limitation natural disasters or acts 


of God; acts of terrorism; labor disputes or stoppages; war; government acts or orders; 


epidemics, pandemics or outbreak of communicable disease; quarantines; national or regional 


emergencies; or any other cause, whether similar in kind to the foregoing or otherwise, beyond 


the party’s reasonable control. Written notice of force majeure must be given to the other party 


no later than 10 business days following the force majeure event commencing, which notice 


shall describe the force majeure event and the actions taken to minimize the impact thereof. 


JAA may elect to terminate or suspend the Agreement or consider all delivery dates under this 


Agreement affected by force majeure tolled for the duration of such force majeure. The parties 


hereby agree, when feasible, not to cancel but reschedule the pertinent obligations and 


deliverables for mutually agreed dates as soon as practicable after the force majeure condition 


ceases to exist, subject to the availability of funds. 


14. This Contract constitutes the entire agreement between the parties hereto for the Scope of 


Services to be performed and furnished by the Contractor hereunder.  No statement, 


representation, writing, understanding, agreement, course of action or course of conduct made 


by either party, or any representative of either party, which is not expressed herein shall be 


binding.  All changes to, additions to, modifications of, or amendment to this Contract, or any 


of the terms, provisions and conditions hereof, shall be binding only when in writing and signed 


by the authorized officer, agent or representative of each of the parties hereto. 


15.  IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 


APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 


CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS, CONTACT 


JAA’S CUSTODIAN OF PUBLIC RECORDS: 
 


Alissa Bowles, Revenue Compliance Specialist 
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14201 Pecan Park Road 


Jacksonville, Florida 32218 


904.741.3672 


 
16. Any notice required to be served under this Contract shall be sent by certified mail, return 


receipt requested to the following: 


For the Authority:   Jacksonville Aviation Authority 


     14201 Pecan Park Road 


     Jacksonville, Florida 32218 


     Attn:  Devin Reed, Chief Compliance Officer 


 


For the Contractor:   I-Tech Resources, Inc.  


     5627 Atlantic Boulevard, Ste. 1 


     Jacksonville, Florida 32207 


     Attn: Eric Nguyen, President 


REMAINDER OF THE PAGE INTENTIONALLY LEFT BLANK 


SIGNATURE LINES FOLLOW  
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IN WITNESS WHEREOF, the parties hereto have duly executed this Contract, in 


duplicate, the day and year first above written. 


 


Attest:     JACKSONVILLE AVIATION AUTHORITY 


 


 


 


 


             


Monica M. Frazier    Mark VanLoh, CEO, or   


Contract Administrator     His Designee 


             


    (Designee’s Name and Title, if applicable) 


 


 


 


 


Attest:     I-TECH RESOURCES, INC. 


 


 


 


 


             


Beverly Bertrand   Eric Nguyen 


Vice President    President   


 


 


 


Approved as to form for the  


Use of the Jacksonville Aviation Authority. 


 


 


 


______________________________ 


Devin Reed, Chief Compliance Officer 
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APPENDIX A 


REQUIRED TITLE VI PROVISIONS FOR CONTRACTORS: 


1. Civil Rights – 49 USC § 47123:  Contractor agrees to comply with pertinent statutes, Executive Orders 


and such rules as are promulgated to assure that no person shall, on the grounds of race, creed, color, 


national origin, sex, age, or disability be excluded from participating in any activity conducted with or 


benefiting from Federal assistance.  This provision binds Contractor and sub tier contractors from the 


solicitation period through the completion of the Agreement.  This provision is in addition to that required 


of Title VI of the Civil Rights Act of 1964.   


 


2. Nondiscrimination: During solicitations of subcontracts, labor, materials and/or equipment and during 


the performance of this contract, the Contractor, for itself, subcontractors, representatives, successors in 


interest, and assigns, as a part of the consideration hereof, does hereby covenant and agree not to 


participate directly or indirectly in discriminatory activity or any kind and that no person on the ground of 


race, color, or national origin, will be subjected to discrimination in the execution of this Agreement, 


including employment practices (see Appendix B of 49 CFR Part 21).  With respect to the Agreement, in 


the event of breach of the above nondiscrimination covenant, the Authority will have the right to terminate 


the Agreement and to pursue should remedies against Contractor as may be permitted by applicable law. 


 


3. Title VI and Related Law Compliance:  During solicitations of subcontracts, labor, materials and/or 


equipment and during the performance of this contract, Contractor, for itself, subcontractors, its 


assignees, and successors in interest, agrees to comply with the following non-discrimination statutes 


and authorities, as may be amended from time to time, including but not limited to: 


 


a) Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination on the 


basis of race, color, national origin);  


b) 49 CFR part 21 (Non-discrimination in Federally-Assisted Programs of The Department of Transportation—


Effectuation of Title VI of The Civil Rights Act of 1964);   


c) The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 4601), 


(prohibits unfair treatment of persons displaced or whose property has been acquired because of Federal or 


Federal-aid programs and projects);  


d) Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits discrimination 


on the basis of disability); and 49 CFR part 27; 


e) The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination on the 


basis of age); 


f) Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, (prohibits 


discrimination based on race, creed, color, national origin, or sex);  


g) The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability of 


Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the Rehabilitation 


Act of 1973, by expanding the definition of the terms “programs or activities” to include all of the programs or 


activities of the Federal-aid recipients, sub-recipients and contractors, whether such programs or activities are 


Federally funded or not); 


h) Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on the basis  of 


disability in the operation of public entities, public and private transportation systems, places of public 


accommodation, and certain testing entities (42 U.S.C. §§ 12131 – 12189) as implemented by Department of 


Transportation regulations at 49 CFR parts 37 and 38; 


i) The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits discrimination 


on the basis of race, color, national origin, and sex);    
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j) Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-


Income Populations, which ensures non-discrimination against minority populations by discouraging programs, 


policies, and activities with disproportionately high and adverse human health or environmental effects on 


minority and low-income populations; 


k) Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and resulting 


agency guidance, national origin discrimination includes discrimination because of limited English proficiency 


(LEP).  To ensure compliance with Title VI, you must take reasonable steps to ensure that LEP persons have 


meaningful access to your programs (70 Fed. Reg. at 74087 to 74100);  and  


l) Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating because of 


sex in education programs or activities (20 U.S.C. 1681 et seq). 


 


4. Federal Fair Labor Standards Act (Federal Minimum Wage) – 29 USC § 201, et seq.:  All contracts 


and subcontracts that result from this Agreement incorporate by reference the provisions of 29 CFR Part 


201, the Federal Fair Labor Standards Act (FLSA), with the same force and effect as if given in full text.  


The FLSA sets minimum wage, overtime pay, recordkeeping, and child labor standards for full and part 


time workers. Contractor has full responsibility to monitor compliance to the above-referenced statute and 


regulation.  Contractor must address any claims or disputes that arise from this requirement directly with 


the U.S. Department of Labor – Wage and Hour Division. 


 


5. Solicitations for Subcontracts, Including Procurements of Materials and Equipment:  In all 


solicitations, either by competitive bidding or negotiation, made by Contractor for work required under this 


Agreement, to be performed under a subcontract, which also includes procurements of materials, or 


leases of equipment, each potential subcontractor or supplier will be notified by Contractor of the 


contractor’s obligations under this Agreement and the Nondiscrimination Acts and Authorities on the 


grounds of race, creed, color, national origin, sex, age, or disability.  Contractor will incorporate this 


Agreement (the Prime Contract) into its subcontract agreements, such that its subcontractors are 


obligated to Contractor to the same extent Contractor is obligated to JAA under the Prime Contract.   


However, nothing contained in the Prime Contract creates any contractual relationship between 


Subcontractor and JAA.  Contractor’s subcontract agreements shall require its subcontractors to 


generally agree to comply with all applicable federal, state and local laws, including the Civil Rights Act 


of 1964 as amended, as well as those non-discrimination statutes and authorities listed in Paragraph 3, 


above.  For purposes of compliance with this section, Contractor shall furnish documented proof that 


each of its subcontract or sub-consultant agreements contain provisions that require compliance with the 


above. 


 


6. Occupational Safety and Health Act of 1970 – 20 CFR Part 1910:  All contracts and subcontracts that 


result from this Agreement incorporate by reference the requirements of 29 CFR Part 1910 with the same 


force and effect as if given in full text. Contractor must provide a work environment that is free from 


recognized hazards that may cause death or serious physical harm to the employee. Contractor retains 


full responsibility to monitor its compliance and its sub-Contractors’ compliance with the applicable 


requirements of the Occupational Safety and Health Act of 1970 (20 CFR Part 1910). Contractor must 


address any claims or disputes that pertain to a referenced requirement directly with the U.S. Department 


of Labor – Occupational Safety and Health Administration. 


 


7. Information and Reports:  The Contractor will provide all information and reports required by the Acts, 


the Regulations, and directives issued pursuant thereto and will permit access to its books, records, 


accounts, other sources of information, and its facilities as may be determined by JAA or the Federal 
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Aviation Administration to be pertinent to ascertain compliance with such Nondiscrimination Acts and 


Authorities and instructions.  Where any information required of a contractor is in the exclusive possession 


of another who fails or refuses to furnish the information, the Contractor will so certify to JAA or the 


Federal Aviation Administration, as appropriate, and will set forth what efforts it has made to obtain the 


information. 


 


8. Sanctions for Noncompliance:  In the event of a contractor’s noncompliance with the Non-


discrimination provisions of this contract, JAA will impose such contract sanctions as it or the Federal 


Aviation Administration may determine to be appropriate, including, but not limited to: (i) Withholding 


payments to the Contractor under the contract until the Contractor complies; and/or (ii) Cancelling, 


terminating, or suspending a contract, in whole or in part. 


 


9. Incorporation of Provisions:  The Contractor will: (i) include the above in every subcontract, including 


procurements of materials and leases of equipment, unless exempt by the Acts, the Regulations and 


directives issued pursuant thereto; and (ii) take action with respect to any subcontract or procurement as 


JAA or the Federal Aviation Administration may direct as a means of enforcing such provisions including 


sanctions for noncompliance.  Provided, that if the Contractor becomes involved in, or is threatened with 


litigation by a subcontractor, or supplier because of such direction, the Contractor may request JAA to 


enter into any litigation to protect the interests of JAA.  In addition, the Contractor may request the United 


States to enter into the litigation to protect the interests of the United States. 


 


10. Veteran’s Preference:  In the employment of labor (excluding executive, administrative, and supervisory 


positions), the contractor and all sub-tier contractors must give preference to covered veterans as defined 


within Title 49 United States Code Section 47112.  Covered veterans include Vietnam-era veterans, 


Persian Gulf veterans, Afghanistan-Iraq war veterans, disabled veterans, and small business concerns 


(as defined by 15 U.S.C. 632) owned and controlled by disabled veterans.  This preference only applies 


when there are covered veterans readily available and qualified to perform the work to which the 


employment relates. 


  


(The remainder of this page has been intentionally left blank) 
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I-TECH PROPRIETARY 
INFORMATION SUBMITTED 


ONLY FOR JACKSONVILLE 
AVIATION AUTHORITY 


PROPOSAL EVALUATION: 


The proposal below shall 
not be disclosed outside of 
the Jacksonville Aviation 


Authority, and shall not be 
duplicated, used, shared, 
or disclosed in whole or in 
part for any purpose other 


than to evaluate this 
proposal. The entire 


proposal below is subject 
to propriety restrictions. 


TEMPORARY STAFFING 
SERVICES 


RFP #21-31-26101 


Due: August 16, 2021 
@ 10:00 AM 


 


I-TECH Personnel Services, Inc. 
5627 Atlantic Blvd, Unit 1 
Jacksonville, FL 32207 


 
Eric Nguyen, VP/ Director of Operations  


Phone: (904) 381-1911 
Fax: (904) 727-9400 


 


 


 


Global Staffing solutions for every scalable project by 
showcasing Multilingual talents in our community and 


empowering them the opportunity to grow and succeed. We 
use our passion of serving and helping people to provide 
guidance, encourage employment and self-sufficiency to 


assist our talents to better their lives 
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1.0 Introduction 
I-TECH Personal Services, Inc. (I-TECH) is a Small Business Administration – Small Disadvantage 
Business, State of Florida – Minority Business Enterprise, and Department of Transportation – 
Disadvantaged Business Enterprise (Duns: 17048303/Cage Code: 1SAU6) and is headquartered in 
Jacksonville, FL. I-TECH has over twenty-three (23) years of experience in recruiting, prescreening, 
training, and retaining talented employees to support government and corporate contracts. As a 
professional staffing agency, I-TECH recruits skilled, dedicated individuals who excel in their 
professional career. I-TECH has the unique capability to recruit from multilingual communities, and 
firmly believes and operates under the principles of placing the right person to the position every time, 
creating a win/win solution. As such, I-TECH has successfully recruited and placed individuals in the 
clerical, administrative, financial, medical, information technology (IT), engineering, and in both skilled 
trades and general labors. 


2.0 Company Experience 
Over the past twenty-three (23) years of business, I-TECH has successfully staffed Government agencies 
and Commercial clients as their primary contractor. Such clients include but are not limited to: 


City of Jacksonville, Florida (City): I-TECH has supported the City of Jacksonville’s Temporary 
Staffing Contract throughout the years. I-TECH was awarded contracts SC-0452-03, JSC-0395-05, and 
SC-0512-11. I-TECH is able to maintain its public-private partnership with the City due to its quality of 
service, vast candidate database, and cost savings to the City. During the term of these contracts, I-TECH 
has successfully placed administrative, clerical and customer service, accounting, and janitorial, in both 
skilled and unskilled laborers. 


Jacksonville Aviation Authority (JAA): I-TECH has supported the Jacksonville Aviation Authority as 
a prime and subcontractor since 2005. I-TECH has successfully placed accounting, administrative, IT, 
janitorial, and aviation technical and maintenance trade laborers.  


Jacksonville Housing Authority (JHA): I-TECH has supported the Jacksonville Housing Authority 
since 2008 and continues to maintain the private-public partnership to date. I-TECH has successfully 
placed accounting, administrative, IT, janitorial, and maintenance trade laborers. 


2.1 Service Location 


I-TECH is headquartered in Jacksonville, FL. All of the executive decisions, recruiting, and accounting 
are performed out of this corporate office. I-TECH will provide 100% of its support to JAA through this 
office located at: 5627 Atlantic Blvd., Unit 1, Jacksonville, FL 32207. I-TECH’s hours of operations are 
Monday – Friday, 8:00AM – 5PM. An account manager is accessible via telephone outside the normal 
hours of operations in the event of any emergency.  
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2.2 I-TECH’s Customer Service Representative (CSR) 


I-TECH’s team consists of dedicated and experienced hiring managers. All of our hiring managers and 
recruiters have a minimum of five (5) years of recruiting experience. The primary (CSR) has been with I-
TECH for eight (18) years and currently serves as its Vice President/Director of Operations. He has the 
ability to make any and all decisions relating to the service of this RFP. He has been the primary CSR for 
the City and JAA, and has recruited for positions in the aviation, accounting and finance, IT, engineering, 
clerical and customer service, maintenance, and janitorial roles. A resume of his experience is attached. 
He will be JAA’s point of contact,  and his 24/7 contact information is below: 


Mr. Eric T. Nguyen 
5627 Atlantic Blvd, Unit 1 
Jacksonville, FL 32207 
Office: (904) 381-1911 ext. 135 
Fax: (904) 727-9400 
Mobile: (904) 234-1357 
Email: enguyen@itechpersonnel.com 
 
The  Secondary CSR has been with I-TECH since 2007 and has served in multiple roles to include but not 
limited to; payroll, recruiting, and administration. She has the authority to make all hiring and termination 
decisions on this RFP, and will be the backup in the event the primary CSR is not available. She has been 
the primary CSR’s direct report and recruited the same categories of positions. She has experience hiring 
for JAA positions and is very familiar with its expectations.Additionally, she has served as the certifying 
official at JAA and understands the proceedures. A resume of her experience is attached.  


The third CSR will serve as the Lead Recruiter for this RFP. She has recruited for clerica, administrative, 
accounting, information technology, and skilled and general laborer positions. A resume of her experience 
is attached. 


 


3.0 Management Plan 
With over twenty-three (23) years of experience, I-TECH has serviced many private and public sector 
employers. I-TECH has successfully recruited and placed individuals in accounting and finance, 
administrative and customer service, information technology (IT), engineers, and other skilled trades to 
include drivers, welders, electricians, maintenance, mechanics, custodials, ramp technicians, airframe 
mechanics, aircraft electricians, lawn technicians, warehouse specialists, and many others. I-TECH is able 
to recruit and retain quality employees by utilizing the process detailed below. 


  







 Page 5 of 17 


3.1 Talent Pool 


I-TECH’s approach to meeting JAA’s needs is to maintain a qualified pool of candidates. I-TECH 
averages 1000 – 1500 candidates in its ATS system ready to be deployed. These candidates undergo 
extensive testing, training, and reference checks to verify qualifications, including both hard and soft 
skills. 


The ability to maintain a pool of candidates of this magnitude is due greatly to the uniform hiring process. 
This process allows I-TECH to identify an applicant’s expertise, conformability, and reliability. Utilizing 
this process of selecting qualified candidates has proven successful, resulting in many permanent 
placements. I-TECH’s hiring process effectively satisfies all legal and unique requirements for JAA and 
gives a positive impression to the applicants.  


I-TECH will actively seek out and employ all available resources in an effort to ensure qualified applicants 
of various backgrounds have the opportunity to apply for and fill positions within Duval County. I-TECH 
will use resources such as Local Job Fairs, Employ Florida Marketplace, and Local Job Posts in Duval 
County and the surrounding areas. Using these means to advertise and recruit for available positions will 
ensure there is a continuous and diverse staff readily available for placement as needed. 


3.2 Qualifying Applicants 


Each applicant will go through the interviewing and qualifying process. During this process, the CSR will 
go through a series of questions that discover information about the applicant’s employment history, skill 
level, experience, and relevant background information. The CSR is also trained to uncover undesirable 
traits about the candidate. Any candidate who is found to be unreliable, unproductive, or possessing other 
less desirable traits are disqualified and will not be placed with JAA. Depending on the available positions 
and requirements, applicants who pass the initial interview process will have additional assessments.   


 


3.3 Recruiting Quality Personnel 


I-TECH’s sourcing and selection process starts with thoroughly understanding JAA’s unique 
requirements. Recruiting engages a variety of sources to include, but not limited to: Job Boards, Resume 
Databases, Networking, and Referrals. This process sets I-TECH apart from our competitors’ because we 
can recruit not only from the local community, but also the bilingual communities. I-TECH’s excellent 
benefits package and advancement opportunities enable us to recruit highly qualified and desirable 
candidates. 
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3.4 Administrative Employment and Personnel Forms 
 
I-TECH will administer the employment/personnel forms and will acquire information such as W4, I-9, 
and other related forms as required by law. All candidates must be legally authorized to work in the United 
States by the SSA and INS to be considered for employment. I-TECH utilizes the E-Verify system to 
ensure this requirement is met. 


3.5 Hiring Orientation and Training 


To ensure that each employee is ready for assignment, I-TECH will go through a one-on-one hiring 
orientation. During this time, the CSR will go over the employees’ job responsibilities, attendance 
requirements, safety procedures, dress code, positive work behaviors, and other successful traits. This will 
ensure that the employee understands I-TECH and JAA’s procedures and expectations so that they will 
be well prepared to work safely and productively. 


3.6 Follow-Up Process  


As a quality procedure, the CSR will follow-up with the JAA hiring manager and/or HR and assigned 
personnel on a regular basis. This enables us to address any questions or concerns before they become a 
problem. Should any issues arise, they will be addressed immediately. This ensures that the changing 
needs of JAA and assigned personnel are met; thereby ensuring that our personnel remain motivated and 
maintain the highest standard of performance. 


3.7 Employee Retention Plan 


I-TECH is an employee-driven company. In order to attract and retain qualified personnel, I-TECH offers 
competitive wages and an attractive benefits package. Our personnel are our best asset. We strive to prove 
it by periodically reviewing the local job market to ensure we stay within the average wage category per 
position and that our benefits meet or exceed our employees’ needs. Our employees enjoy the following: 


A. Vacation Pay 
Employees are eligible for forty (40) hours of paid time off after one (1) year of continuous 
service. At the employee’s discretion, they are afforded the opportunity to cash in their 
vacation time, or they may choose to take the time off with the required advanced notice.   


B. Holiday Pay 
I-TECH employees are eligible for paid holidays based on their contract. 
I-TECH utilizes the following holidays: 
 
New Year’s Day   Columbus Day 
Martin Luther King Day  Veteran’s Day 
President’s Day   Thanksgiving Day 
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Memorial Day    Day After Thanksgiving 
Independence Day   Christmas Eve 
Labor Day    Christmas Day 


C. Employee Safety Program 
I-TECH and its management team are committed to protecting the safety, health, and well 
being of all employees or other individuals in the workplace. Safety in the workplace is the 
most important business function. Management personnel are accountable for the success 
of the company safety program. Job performance evaluations, salary increases, or other 
incentives are based in part by the success of the health and safety program of the company. 


D. Benefits 
I–TECH cares about the health and wellness of our employees and their families. This is 
why we offer the following benefits to our employees at discounted group rates. 


Accidental Death   Paid Holidays 
Dental     Paid Time Off 
Education/Tuition Assistance  Prescription Plan 
Flexible Work Schedules  Short-Term Disability 
Hospital Indemnity   Training/Learning Programs 
Life Insurance    Vision 
Medical 
 


4.0 Proposed Mark-up Percentage 
Please refer to Exhibit #1 


5.0 References 
I-TECH has sent the Reference Questionnaires over to its clients as directed.     


6.0 Conclusion 
I-TECH TEAM has the expertise recruiting and placing professional, technical, clerical, medical, and light 
industrial workers in the State of Florida since 1998. I-TECH has partnerships with clients from small to 
fortune 500 companies and Government agencies at the local, state, and federal levels. 


 
I-TECH’s niche in this overwhelmingly competitive personnel market involves promoting and recruiting 
more individuals from vast communities. Our goal is to aid those individuals who have gained their 
experience and expertise in other countries and expand their training in the United States.  


 
As an experienced staffing service provider, I-TECH always seeks individuals who are hard working, 
dedicated, and able to perform their job. Our goal is to establish a valuable business link between the 
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bilingual communities and the vast business environment. I-TECH entrusts that this information has 
effectively communicated our capabilities and values to JAA. 
   
We sincerely hope that JAA will take the opportunity to utilize our resources to fulfill its staffing needs.  
 
Value Proposition 


 Combined business sophistication of over twenty-three (23) years’ staffing and IT experience 
 Experienced recruitment in diverse industries and multilingual communities 
 Fast, reliable, flexible, and responsive service  
 Projects are managed by top Executives 
 Streamlined, proven processes in recruitment, payroll, accounting, management, quality, and 


software development 
 Easy and secure access to online Time and Issue Tracking System 
 Comprised with Minority, Asian, Service-Disabled Veteran, Hub zone, and Small Businesses  
 Great understanding of Government, healthcare, and contracting regulations 
 Building and delivering quality, well-designed solutions 


Additional Attachments 


• Exhibit #1: Proposed Price 
• Exhibit #2: Addendum Acknowledgement 
• Exhibit #3: Conflict of Interest Certificate 
• Exhibit #4: Article IV – Proposal Form Items F – K 
• Exhibit #5: Proposer Certification and Signature 
• Exhibit # 6: Resumes 
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Exhibit #1: Proposed Price 
 


Respondent’s Name: I-Tech Personnel Services, Inc.      
 
 
Provide mark-up percentage to include all labor, supervision, insurance, administrative and 
associated costs required to recruit and staff the position. 
 


Position Category 
 


Mark-Up Percentage 
Initial Contract 


(Years 1 -3) 
 


Mark-Up Percentage 
Renewal Year No. 1 


 


Mark-UP Percentage 
Renewal Year No. 2 


Administrative 
 


40% 42.5% 45% 


Information 
Technology 


 


50% 52.5% 55% 


Finance and 
Accounting 


 


50% 52.5% 55% 


*Skilled Craft - 
Facilities Maintenance 


(Field and Building) 
and Custodial 


Positions 
*Requires $5,000,000.00 


business automobile 
liability limit 


55% 57.5% 60% 


 
 


Positions provided in Exhibit A are positions highly requested by the JAA. The JAA reserves the 
right to request additional positions during the contract term. 
 
Respondent may propose on providing one, multiple or all category of positions. Points will be 
awarded based on lowest mark-up percentage for each position category for the initial contract, 
years 1-3. 
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Exhibit #2: Addendum Acknowledgement 
 


Respondent’s Name: I-Tech Personnel Services, Inc.      


Acknowledgment of the following Addenda is hereby made: 
 


Addenda No. 1  Date: 08/16/2021  Respondent’s Initial: ________ 


Addenda No. 2   Date: 08/16/2021 Respondent’s Initial: ________ 


Addenda No. 3   Date: 08/16/2021 Respondent’s Initial: ________ 


Addenda No._________  Date: ________  Respondent’s Initial: ________ 
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Exhibit #3: Conflict of Interest Certificate 
CONFLICT OF INTEREST CERTIFICATE 


 
Respondent must execute either Section I or Section II hereunder relative to Florida Statute 112.313(12). Failure 
to execute either section may result in rejection of this proposal. 
 


 
SECTION I 


 
I hereby certify that no official or employee of JAA requiring the goods or services described in these 
specifications has any financial interest in this company. 
 
      I-Tech Personnel Services, Inc.  
Signature      Company Name    
 
Eric T. Nguyen      5627 Atlantic Blvd, unit 1   
Name of Official (type or print)    Business Address 


 
Jacksonville, FL 32207   
City, State, Zip Code 


 
 


SECTION II 
 
I hereby certify that the following named JAA official(s) and/or employees(s) has a financial interest(s) in this 
company have filed Conflict of Interest Statements with the JAA CEO Office, 14201 Pecan Park Road South, 
Jacksonville, FL 32218 prior to the time of proposal opening. 
 
Name      Title or Position    Date of Filing 
_________________    __________________   _____________________ 
 
__________________________   _________________________ 
Signature      Company Name 
 
__________________________   _________________________ 
Name of Official (type or print)    Business Address 


 
_________________________ 


City, State, Zip Code 
 


 
SECTION III 


 
PUBLIC OFFICIAL DISCLOSURE 
 
JAA requires that a public official who has a financial interest in a proposal, proposal or contract make a 
disclosure at the time that the proposal, proposal or contract is submitted or at the time that the public official 
acquires a financial interest in the proposal, proposal or contract. Please provide disclosure, if applicable, with 
proposal. 
 
Public Official: ___________________________________________________ 
 
Position Held: ____________________________________________________ 
 
Position/Relationship with Respondent: ___________________________________  
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Exhibit #4: Article IV – Proposal Form Items F – K 
 


Respondent’s Name: I-Tech Personnel Services, Inc.       


 
F. Drug-Free Workplace Program Certification: 


 
a.    X    Yes, we have a Drug-Free Workplace Program 
 
b.   No, we do not have a Drug-Free Workplace Program 


 
G. Acknowledgement of Warranty Acceptance is hereby made:  


 
Respondent’s Initial:    


 
H. Acknowledgement Respondent will accept a Purchase Order and invoice JAA: 
 


Respondent’s Initial:    
 
I. Acknowledgement of ACH Payment acceptance is hereby made: 
 


Respondent’s Initial:    
 
J. Acknowledgement of Indemnification and Insurance requirements is hereby made: 
 


Respondent’s Initial:    
 
K. Acknowledgement and Acceptance of the JAA Contract is hereby made: 
 


Respondent’s Initial:    
 
 
In the event JAA’s Contract is not acceptable, Respondent must submit a written request to have 
any and all contract provisions or requirements herein addressed pursuant to section 1.06 above. 
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Exhibit #5: Proposer Certification and Signature 
 


Proposer Certification and Signature: 
 
By submitting this Proposal, the Respondent certifies that the Respondent has read, reviewed, and 
agreed to all of the documents pertaining to this solicitation, that the person signing below is an 
authorized representative of the Company, that the Respondent is legally authorized to do business in the 
State of Florida, and that the Respondent maintains in active status all appropriate license required for 
the work. 
 
FAILURE TO SIGN YOUR PROPOSAL WILL CONSTITUTE A MATERIAL 
IRREGULARITY AND WILL RESULT IN REJECTION OF THE PROPOSAL. 
 
Respondent’s Name: I-Tech Personnel Services, Inc.      
 
Authorized Agent’s Signature: ___________________________________ Date: August 10, 2021  
 
Printed Name: Eric T. Nguyen     Email: enguyen@itechpersonnel.com  
 
Title: Vice President/ Direct of Operations   
 
Respondent is a: [X] Corporation [ ] Partnership [ ] Individual 
 
Federal Identification Number: 59-3510205       
 
Remittance Address: 5627 Atlantic Blvd, unit 1, Jacksonville, FL 32207    
 
Telephone Number: (904) 381-1911  Fax Number: (904) 727-9400   
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Exhibit # 6: Resumes 
 
 


ERIC T. NGUYEN 
 


EXECUTIVE MANAGEMENT 


An experienced, goal-focused professional with proven record of managing business operations from 
startup to multimillion-dollar businesses. Adroitly supervise teams ranging from clerical support to 
business developers. Developed training programs for the advancement of internal personnel. Review and 
streamline business processes to ensure the most efficient and cost-effective procedures are in place. 
Proven track records of meeting critical and difficult objectives. Extensive experience recruiting for all 
level of personnel. Effective communication skills on all level.  


Core Competencies 


• Contract Negotiation 
• Sales through Networking  
• Cold Calls 
• Regulatory Compliance 
• Risk Assessment 


• Multi-Level Management 
• Operational Planning & Coordination 
• Skills Training and Development 
• Contract Review and Assessment 
• Technology Savvy 


CAREER EXPERIENCE 
 
I-TECH PERSONNEL SERVICES, INC., Jacksonville, Florida 08/2003 - Present 
A leader in the temporary staffing industry focused on providing quality service to the government, 
public and marine industries. 
 
Vice President/Director of Operations (2010 - Presently) 
Oversee the entire operation of the corporation from the recruitment to the sales, selection of insurance 
providers and selection of technology. Networking through various non-profit organizations, chamber 
events, and many others to inform the community of I-TECH’s presence. Manage the day-to-day sales 
activities and coordinate the recruitment efforts to ensure all customers receive the highest level of service. 
Handle all of the additional functions as indicated below.  
 
Operations Manager/ Security Office (2007 – 2010) 
Oversee the sales and recruiting of the operation. Serves as the liaison between our firm and the customers. 
Assess the needs of customers and coordinates with staff members to recruit for the open requisitions. 
Research and interview various vendors to obtain sourcing avenues for recruiters and sales staff. Review, 
write and submit RFP, RFQ, and other bid documents for projects. Negotiates terms of 
agreements/contracts with customers and vendors. Hire, discipline or terminate staff members as require. 
Negotiates hiring packages with new employees.  
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Hiring Manager (2003 – 2007) 
Primarily responsible for the recruiting, hiring and management of temporary employees for various 
customers throughout the United States. Maintains contact with customers on a daily basis to ensure that 
all their needs are met and employees are present and performing their duties to the satisfaction of the 
customers. Assess the needs of customers and obtain job openings from customers when available. 
Handled the entire recruiting, interview, screening and on-boarding process for temporary employees 
with the customers. 
 
SAIGON TIME VIETNAMESE CUISINE., Jacksonville, Florida   04/2002 – 08/2003 
A family friendly restaurant delivering authentic Vietnamese cuisines.  
 
Assistant Manager  
Oversaw the service side of the operation for the restaurant. Hired, trained and scheduled working hours 
for servers and cashiers. Ensured that all necessary items such as napkins, silverware, etc. are stocked 
and available at all time. Ensured that the restaurant is in sanitary condition at all time. Greeted 
customers and ensured each is served to their expectation. Resolved any dissatisfactions with customers 
and/or employees. Reconciled daily sales and deposited funds into business account. 


EDUCATION & CREDENTIALS 
University of North Florida 


Florida State College of Jacksonville 


Professional Training 
QuickBooks Basic Training, Advance Selling Techniques by Brian Tracey,  


Mental Health Issues in the Workplace, Successful Interviewing,  
How to Plan and Conduct Productive Performance Appraisals,  


Fundamentals of Human Resources Management 


Technical Proficiency 
MS Office Suite, All Window platforms,   


Internet Explorer, Fire Fox, and all internet browsers, 
IQ Navigators, InSite and other Managements Sites 


Professional Affiliations 
Knights of Columbus – 4th Degree/ Recorder/ Chair (2011 – 2016) 


Vietnamese Associate of Jacksonville, FL – President (2014 - 2016) 
Vietnamese Associate of Jacksonville, FL – Co-Chair (2013 & 2014) 


JSEB Monitoring Committee – Mayor Appointee (2/2012 – 2016) 
Jacksonville Asian American Alliance – Vice President (FY 2010) 


Vietnamese Students Association – President (FY 2002) 
Employer Support of Guard and Reservist (ESGR) – Committee Member 


City of Jacksonville’s Department of Veteran’s Affair –  
Jacksonville Military & Veterans Coalition (JMVC) – Committee Member 







 Page 16 of 17 


Beverly A. Bertrand 
 
Summary of Qualifications 
 
Highly organized with fourteen years’ experience in recruiting and payroll processing.  Ability to work 
independently and as a team player.  Strong attention to detail with the ability to process data timely and 
accurately while maintaining confidentiality.  Provide excellent customer service to all employees and 
customers.   
 
Computer Skills 
 


• Payroll Software:  Peachtree, QuickBooks, Tempworks Enterprise/WebCenter 
• Microsoft Excel, Word and Outlook 
• Data Entry 60 wpm 


 
Work Experience 
 
I-Tech Personnel Services, Inc.       April 2007 – Present 
Payroll/Quality Specialist 


• Process New Hire, Rehire and Termination paperwork for 150+ temporary employees 
• Perform data entry and maintain personnel records of past and present employees 
• Collect and process timesheets for weekly and biweekly payroll 
• Generate and submit invoices to customers 
• Research and resolve all pay/bill related discrepancies 
• Complete and submit payroll reports as per internal and customer’s request 
• Run weekly aging report and follow up on payment status with appropriate personnel 
• Provide reports to management and notify of any issues/problems 
• Experience with city and federal contracts (City of Jacksonville, Jacksonville Aviation 


Authority, Jacksonville Electric Authority, Jacksonville Housing Authority, Honeywell/KBR 
Services) 


• Certifying Official for I-TECH @ Jacksonville Aviation Authority – Recruited and 
scheduled/managed badging and training for all temp hires.  Report terminations 
promptly/deactivate badges.   Attended annual CO Training.  


 
Barnie’s Coffee and Tea Co.     October 2000 – December 2006 
Store Manager/Supervisor/Barista 


• Hired and managed personnel 
• Made work schedules and processed timesheets for biweekly payroll 
• Maintained company inventory and placed store orders 
• Oversaw workflow to ensure products were effectively produced in a timely manner 


 
Education 


Florida State College at Jacksonville 
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Janice Stadius 
 
Work Experience 
 
I-Tech Personnel Services, Inc - Jacksonville, FL    February 2020 to 
Present 
Lead Recruiter 
 


• Present a professional, welcoming first contact to all clients, vendors, staff, etc. – by 
phone, in person and email. 


• Responsible for incoming/outgoing call on a multi-line phone system 
• Responsible for keeping office equipment maintained 
• Responsible for incoming and outgoing mail 
• Responsible for managing supplies and maintenance of storage areas 
• Maintains applicant tracking system and posts positions as required. 
• Source for candidates using various internal and external databases 
• Call and prescreen applicants 
• Scheduled, interview and submitted applicants 
• Performed pre-employment screening 
• Hires, reprimand and terminate employees 


 
 
Rizal Commercial Banking – Cebu, Philippines    June 2011 to June 
2016 
Customer Service Associate 
 


• Provided assistance to clients 
• Assisted customers in person 
• Maintained up-to-date knowledge of customer accounts 
• Explained products and benefits 


 
Banco de Oro Universal Bank – Olongapo City, Philippines   April 2008 
to January 2011 
Bank Teller 
 


• Responsible for providing accurate, efficient, and timely processing of over-the-counter 
transactions pertaining to deposits, withdrawals, payments, foreign currencies, and 
other miscellaneous transactions. 


 
Education 
 
Bachelor of Science in Accountancy 
Columban College – Olongapo City, Philippines 
June 2002 to June 2006 
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EXHIBIT C 
 


CONFLICT OF INTEREST CERTIFICATE 


Respondent must execute either Section I or Section II hereunder relative to Florida Statute 112.313(12).  Failure 
to execute either section may result in rejection of this proposal. 


SECTION I 


I hereby certify that no official or employee of JAA requiring the goods or services described in these 
specifications has any financial interest in this company. 


__________________________   ___________________________ 
Signature      Company Name 
__________________________   ___________________________ 
Name of Official (type or print)    Business Address 


      ____________________________ 
City, State, Zip Code    
     


SECTION II 


I hereby certify that the following named JAA official(s) and/or employees(s) has a financial interest(s) in this 
company have filed Conflict of Interest Statements with the JAA CEO Office, 14201 Pecan Park Road South, 
Jacksonville, FL  32218 prior to the time of proposal opening. 


Name    Title or Position   Date of Filing 


_________________  __________________  _____________________ 


__________________________    _________________________ 
Signature       Company Name 
__________________________    _________________________ 
Name of Official (type or print)     Business Address 


       _________________________ 
       City, State, Zip Code 


 
SECTION III 


PUBLIC OFFICIAL DISCLOSURE 


JAA requires that a public official who has a financial interest in a proposal, proposal or contract make a 
disclosure at the time that the proposal, proposal or contract is submitted or at the time that the public official 
acquires a financial interest in the proposal, proposal or contract.  Please provide disclosure, if applicable, with 
proposal. 


Public Official:  ___________________________________________________ 


Position Held:  ____________________________________________________ 


Position/Relationship with Respondent:  ___________________________________ 


 


I-Tech Personnel Services, Inc.


5627 Atlantic Blvd, unit 1


Jacksonville, FL 32207


Eric T. Nguyen





		Conflict of Interest (COI)

		Proposal Documents

		1.0 Introduction

		2.0 Company Experience

		3.0 Management Plan

		4.0 Proposed Mark-up Percentage

		5.0 References

		6.0 Conclusion

		Exhibit #1: Proposed Price

		Exhibit #3: Conflict of Interest Certificate

		Exhibit #4: Article IV – Proposal Form Items F – K

		Exhibit #5: Proposer Certification and Signature

		Exhibit # 6: Resumes
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Exhibit #1: Proposed Price 
 


Respondent’s Name: I-Tech Personnel Services, Inc.      
 
 
Provide mark-up percentage to include all labor, supervision, insurance, administrative and 
associated costs required to recruit and staff the position. 
 


Position Category 
 


Mark-Up Percentage 
Initial Contract 


(Years 1 -3) 
 


Mark-Up Percentage 
Renewal Year No. 1 


 


Mark-UP Percentage 
Renewal Year No. 2 


Administrative 
 


40% 42.5% 45% 


Information 
Technology 


 


50% 52.5% 55% 


Finance and 
Accounting 


 


50% 52.5% 55% 


*Skilled Craft - 
Facilities Maintenance 


(Field and Building) 
and Custodial 


Positions 
*Requires $5,000,000.00 


business automobile 
liability limit 


55% 57.5% 60% 


 
 


Positions provided in Exhibit A are positions highly requested by the JAA. The JAA reserves the 
right to request additional positions during the contract term. 
 
Respondent may propose on providing one, multiple or all category of positions. Points will be 
awarded based on lowest mark-up percentage for each position category for the initial contract, 
years 1-3. 
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Exhibit #2: Addendum Acknowledgement 
 


Respondent’s Name: I-Tech Personnel Services, Inc.      


Acknowledgment of the following Addenda is hereby made: 
 


Addenda No. 1  Date: 08/16/2021  Respondent’s Initial: ________ 


Addenda No. 2   Date: 08/16/2021 Respondent’s Initial: ________ 


Addenda No. 3   Date: 08/16/2021 Respondent’s Initial: ________ 


Addenda No._________  Date: ________  Respondent’s Initial: ________ 
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Exhibit #4: Article IV – Proposal Form Items F – K 
 


Respondent’s Name: I-Tech Personnel Services, Inc.       


 
F. Drug-Free Workplace Program Certification: 


 
a.    X    Yes, we have a Drug-Free Workplace Program 
 
b.   No, we do not have a Drug-Free Workplace Program 


 
G. Acknowledgement of Warranty Acceptance is hereby made:  


 
Respondent’s Initial:    


 
H. Acknowledgement Respondent will accept a Purchase Order and invoice JAA: 
 


Respondent’s Initial:    
 
I. Acknowledgement of ACH Payment acceptance is hereby made: 
 


Respondent’s Initial:    
 
J. Acknowledgement of Indemnification and Insurance requirements is hereby made: 
 


Respondent’s Initial:    
 
K. Acknowledgement and Acceptance of the JAA Contract is hereby made: 
 


Respondent’s Initial:    
 
 
In the event JAA’s Contract is not acceptable, Respondent must submit a written request to have 
any and all contract provisions or requirements herein addressed pursuant to section 1.06 above. 
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Exhibit #3: Conflict of Interest Certificate 
CONFLICT OF INTEREST CERTIFICATE 


 
Respondent must execute either Section I or Section II hereunder relative to Florida Statute 112.313(12). Failure 
to execute either section may result in rejection of this proposal. 
 


 
SECTION I 


 
I hereby certify that no official or employee of JAA requiring the goods or services described in these 
specifications has any financial interest in this company. 
 
      I-Tech Personnel Services, Inc.  
Signature      Company Name    
 
Eric T. Nguyen      5627 Atlantic Blvd, unit 1   
Name of Official (type or print)    Business Address 


 
Jacksonville, FL 32207   
City, State, Zip Code 


 
 


SECTION II 
 
I hereby certify that the following named JAA official(s) and/or employees(s) has a financial interest(s) in this 
company have filed Conflict of Interest Statements with the JAA CEO Office, 14201 Pecan Park Road South, 
Jacksonville, FL 32218 prior to the time of proposal opening. 
 
Name      Title or Position    Date of Filing 
_________________    __________________   _____________________ 
 
__________________________   _________________________ 
Signature      Company Name 
 
__________________________   _________________________ 
Name of Official (type or print)    Business Address 


 
_________________________ 


City, State, Zip Code 
 


 
SECTION III 


 
PUBLIC OFFICIAL DISCLOSURE 
 
JAA requires that a public official who has a financial interest in a proposal, proposal or contract make a 
disclosure at the time that the proposal, proposal or contract is submitted or at the time that the public official 
acquires a financial interest in the proposal, proposal or contract. Please provide disclosure, if applicable, with 
proposal. 
 
Public Official: ___________________________________________________ 
 
Position Held: ____________________________________________________ 
 
Position/Relationship with Respondent: ___________________________________  








Supplier Product Description
HGACBuy 
Discount


Robert Half


Temporary and 
Miscellaneous 


Departmental Staff 
Augmentation 


Services


Robert Half TS06-25 Response Price List Form 10%


Robert Half
Temp-to-Hire 


Services
Robert Half TS06-25 Response Price List Form List


Robert Half Direct Hire Services Robert Half TS06-25 Response Price List Form List


Robert Half
Executive Search 


and Placement 
Services


Robert Half TS06-25 Response Price List Form List


Attachment A
Robert Half Inc. d.b.a. Robert Half


Temporary Staffing, Direct-Hire, and Other Employer Services
Contract No.: TS06-25


Pricing Effective: June 2025


1







Respondent:    


Type of Service(s) or Categories of 
Position(s)/Service(s)


List Price Book Name (e.g. Company Name and Catalog 
Version). List Price Book Shall be included in Response


 Discount % Off 
List Price 


Description of Service(s)/Position(s)
 Pricing (clearly show pricing basis e.g. per hour, per 


month, per project) 


Type of Service Robert Half Catalog List Pricing (hourly bill rate)
Discount % off 


List Price
Description of Service


Discounted HGAC Member Pricing (all-inclusive hourly 
bill rate)


Robert Half Practice Group


Entry-Level Administrative Assistant $40.84/hour 10.00% Entry-Level Administrative Assistant $36.76/hour ACS
Administrative Assistant I $47.74/hour 10.00% Administrative Assistant I $42.97/hour ACS
Administrative Assistant II $54.64/hour 10.00% Administrative Assistant II $49.18/hour ACS
Sr. Administrative Assistant $71.01/hour 10.00% Sr. Administrative Assistant $63.91/hour ACS


Executive Assistant I $64.93/hour 10.00% Executive Assistant I $58.43/hour ACS
Executive Assistant II $85.79/hour 10.00% Executive Assistant II $77.21/hour ACS
Sr. Executive Assistant $94.14/hour 10.00% Sr. Executive Assistant $84.73/hour ACS


Customer Service Representative I $32.58/hour 10.00% Customer Service Representative I $29.32/hour ACS
Customer Service Representative II $40.10/hour 10.00% Customer Service Representative II $36.09/hour ACS
Sr. Customer Service Representative $58.54/hour 10.00% Sr. Customer Service Representative $52.69/hour ACS


Data Entry Clerk I $33.25/hour 10.00% Data Entry Clerk I $29.92/hour ACS
Data Entry Clerk II $36.28/hour 10.00% Data Entry Clerk II $32.65/hour ACS
Sr. Data Entry Clerk $52.69/hour 10.00% Sr. Data Entry Clerk $47.42/hour ACS


Office Assistant I $32.58/hour 10.00% Office Assistant I $29.32/hour ACS
Office Assistant II $36.49/hour 10.00% Office Assistant II $32.84/hour ACS
Office Assistant III $50.74/hour 10.00% Office Assistant III $45.66/hour ACS


Receptionist I $33.42/hour 10.00% Receptionist I $30.08/hour ACS
Receptionist II $36.28/hour 10.00% Receptionist II $32.65/hour ACS
Receptionist III $48.79/hour 10.00% Receptionist III $43.91/hour ACS


Front Desk Coordinator I $35.27/hour 10.00% Front Desk Coordinator I $31.75/hour ACS
Front Desk Coordinator II $38.19/hour 10.00% Front Desk Coordinator II $34.37/hour ACS
Front Desk Coordinator III $53.18/hour 10.00% Front Desk Coordinator III $47.86/hour ACS


Project Assistant I $37.13/hour 10.00% Project Assistant I $33.42/hour ACS
Project Assistant II $50.00/hour 10.00% Project Assistant II $45.00/hour ACS
Project Assistant III $66.67/hour 10.00% Project Assistant III $60.00/hour ACS


Human Resources (HR) Assistant I $40.84/hour 10.00% Human Resources (HR) Assistant I $36.76/hour ACS
Human Resources (HR) Assistant II $45.83/hour 10.00% Human Resources (HR) Assistant II $41.25/hour ACS
Human Resources (HR) Assistant III $52.69/hour 10.00% Human Resources (HR) Assistant III $47.42/hour ACS
Human Resources (HR) Specialist I $46.41/hour 10.00% Human Resources (HR) Specialist I $41.77/hour ACS
Human Resources (HR) Specialist II $66.84/hour 10.00% Human Resources (HR) Specialist II $60.15/hour ACS
Human Resources (HR) Specialist III $87.81/hour 10.00% Human Resources (HR) Specialist III $79.03/hour ACS
Human Resources (HR) Manager I $85.93/hour 10.00% Human Resources (HR) Manager I $77.34/hour ACS


Accounts Receivable Clerk I $39.16/hour 10.00% Accounts Receivable Clerk I $35.25/hour CFA


Accounts Receivable Clerk II $47.05/hour 10.00% Accounts Receivable Clerk II $42.35/hour CFA
Accounts Receivable Clerk III $64.35/hour 10.00% Accounts Receivable Clerk III $57.91/hour CFA


Contract Finance and Accounting (CFA)


Administrative and Customer Support (ACS)


*** Respondent may add as many lines as is needed and may use supplemental documents (to be noted on this form) ***


Response Price List
HGACBuy Solicitation: TS06-25


Robert Half Inc.


*** Respondent shall price list price book on this form (a X % off list) and include it in its entirety as an attachment in Response ***
*** Respondent may include additional pricing on this form in the designated cells (Other Pricing ) ***


Catalog Pricing Other/Custom Pricing -Specific Services


*** This form shall be completed in its entirety and submitted in its original Excel format (no PDF) ***







Accounts Payable Clerk I $38.48/hour 10.00% Accounts Payable Clerk I $34.63/hour CFA
Accounts Payable Clerk II $44.95/hour 10.00% Accounts Payable Clerk II $40.46/hour CFA
Accounts Payable Clerk III $60.32/hour 10.00% Accounts Payable Clerk III $54.29/hour CFA


Staff Accountant I $71.57/hour 10.00% Staff Accountant I $64.41/hour CFA
Staff Accountant II $87.21/hour 10.00% Staff Accountant II $78.49/hour CFA
Staff Accountant III $100.54/hour 10.00% Staff Accountant III $90.49/hour CFA


Sr. Accountant I $108.58/hour 10.00% Sr. Accountant I $97.73/hour CFA
Bookkeeper I $49.12/hour 10.00% Bookkeeper I $44.21/hour CFA
Bookkeeper II $56.60/hour 10.00% Bookkeeper II $50.94/hour CFA
Bookkeeper III $66.70/hour 10.00% Bookkeeper III $60.03/hour CFA


Collections Specialist I $43.24/hour 10.00% Collections Specialist I $38.91/hour CFA
Collections Specialist II $52.87/hour 10.00% Collections Specialist II $47.59/hour CFA
Collections Specialist III $66.46/hour 10.00% Collections Specialist III $59.82/hour CFA


Billing Clerk I $37.58/hour 10.00% Billing Clerk I $33.82/hour CFA
Billing Clerk II $43.56/hour 10.00% Billing Clerk II $39.20/hour CFA
Billing Clerk III $56.30/hour 10.00% Billing Clerk III $50.67/hour CFA


Payroll Specialist I $46.63/hour 10.00% Payroll Specialist I $41.97/hour CFA
Payroll Specialist II $55.44/hour 10.00% Payroll Specialist II $49.89/hour CFA
Payroll Specialist III $72.75/hour 10.00% Payroll Specialist III $65.47/hour CFA


Entry-Level Financial Analyst $55.01/hour 10.00% Entry-Level Financial Analyst $49.51/hour CFA
Financial Analyst I $87.21/hour 10.00% Financial Analyst I $78.49/hour CFA
Financial Analyst II $100.54/hour 10.00% Financial Analyst II $90.49/hour CFA


Auditor I $63.12/hour 10.00% Auditor I $56.81/hour CFA
Auditor II $96.37/hour 10.00% Auditor II $86.73/hour CFA


Purchasing Assistant I $37.80/hour 10.00% Purchasing Assistant I $34.02/hour CFA
Purchasing Assistant II $48.45/hour 10.00% Purchasing Assistant II $43.60/hour CFA
Purchasing Assistant III $60.32/hour 10.00% Purchasing Assistant III $54.29/hour CFA
Procurement Specialist I $47.08/hour 10.00% Procurement Specialist I $42.38/hour CFA
Procurement Specialist II $62.01/hour 10.00% Procurement Specialist II $55.81/hour CFA
Procurement Specialist III $90.49/hour 10.00% Procurement Specialist III $81.44/hour CFA


Payroll Manager I $90.49/hour 10.00% Payroll Manager I $81.44/hour CFA


Compliance Analyst I $64.29/hour 10.00% Compliance Analyst I $57.86/hour CFA


Compliance Analyst II $80.24/hour 10.00% Compliance Analyst II $72.22/hour CFA


Sr. Accountant II $127.78/hour 10.00% Sr. Accountant II $115/hour MR
Sr. Financial Analyst I $119.12/hour 10.00% Sr. Financial Analyst I $107.21/hour MR
Sr. Financial Analyst II $134.29/hour 10.00% Sr. Financial Analyst II $120.86/hour MR
Sr. Financial Analyst III $150.49/hour 10.00% Sr. Financial Analyst III $135.44/hour MR


Sr. Auditor I $102.04/hour 10.00% Sr. Auditor I $91.84/hour MR
Sr. Auditor II $131.00/hour 10.00% Sr. Auditor II $117.90/hour MR


Audit Manager I $146.65/hour 10.00% Audit Manager I $131.99/hour MR
Audit Manager II $175.59/hour 10.00% Audit Manager II $158.03/hour MR


Purchasing Manager I $97.47/hour 10.00% Purchasing Manager I $87.72/hour MR
Purchasing Manager II $123.10/hour 10.00% Purchasing Manager II $110.79/hour MR
Purchasing Manager III $150.49/hour 10.00% Purchasing Manager III $135.44/hour MR
Procurement Manager I $97.47/hour 10.00% Procurement Manager I $87.72/hour MR
Procurement Manager II $123.10/hour 10.00% Procurement Manager II $110.79/hour MR
Procurement Manager III $150.49/hour 10.00% Procurement Manager III $135.44/hour MR


Payroll Manager II $145.48/hour 10.00% Payroll Manager II $130.93/hour MR
Payroll Manager III $162.07/hour 10.00% Payroll Manager III $145.86/hour MR


Accounting Manager I $129.95/hour 10.00% Accounting Manager I $116.96/hour MR
Accounting Manager II $145.48/hour 10.00% Accounting Manager II $130.93/hour MR


Management Resources (MR)







Accounting Manager III $162.07/hour 10.00% Accounting Manager III $145.86/hour MR
Assistant Controller $155.94/hour 10.00% Assistant Controller $140.35/hour MR


Controller I $167.86/hour 10.00% Controller I $151.07/hour MR
Controller II $205.09/hour 10.00% Controller II $184.58/hour MR


Finance Project Manager I $151.61/hour 10.00% Finance Project Manager I $136.45/hour MR
Finance Project Manager II $179.05/hour 10.00% Finance Project Manager II $161.14/hour MR
Finance Project Manager III $208.37/hour 10.00% Finance Project Manager III $187.54/hour MR


Human Resources (HR) Manager II $110.91/hour 10.00% Human Resources (HR) Manager II $99.82/hour MR
Human Resources (HR) Manager III $150.83/hour 10.00% Human Resources (HR) Manager III $135.74/hour MR


Finance Director I $140.78/hour 10.00% Finance Director I $126.71/hour MR
Finance Director II $167.86/hour 10.00% Finance Director II $151.07/hour MR
Finance Director III $196.80/hour 10.00% Finance Director III $177.12/hour MR


Compliance Analyst III $128.50/hour 10.00% Compliance Analyst III $115.65/hour MR
Compliance Manager II $119.12/hour 10.00% Compliance Manager II $107.21/hour MR
Compliance Manager III $148.60/hour 10.00% Compliance Manager III $133.74/hour MR


ERP System Business Analyst I $140.78/hour 10.00% ERP System Business Analyst I $126.71/hour MR
ERP System Business Analyst II $156.67/hour 10.00% ERP System Business Analyst II $141.00/hour MR
ERP System Business Analyst III $173.65/hour 10.00% ERP System Business Analyst III $156.28/hour MR
ERP Project Manager System I $140.78/hour 10.00% ERP Project Manager System I $126.71/hour MR
ERP Project Manager System II $167.86/hour 10.00% ERP Project Manager System II $151.07/hour MR
ERP Project Manager System III $208.37/hour 10.00% ERP Project Manager System III $187.54/hour MR


Executive Consultant I $203.46/hour 10.00% Executive Consultant I $183.12/hour MR
Executive Consultant II $314.73/hour 10.00% Executive Consultant II $283.26/hour MR


Executive Consultant III $419.64/hour 10.00% Executive Consultant III $377.68/hour MR


PC Technician I $39.65/hour 10.00% PC Technician I $35.69/hour RHT
PC Technician II $49.13/hour 10.00% PC Technician II $44.22/hour RHT
PC Technician III $57.14/hour 10.00% PC Technician III $51.43/hour RHT


Desktop Support Analyst I $51.32/hour 10.00% Desktop Support Analyst I $46.19/hour RHT
Desktop Support Analyst II $64.38/hour 10.00% Desktop Support Analyst II $57.94/hour RHT
Desktop Support Analyst III $77.11/hour 10.00% Desktop Support Analyst III $69.40/hour RHT


Help Desk I $45.72/hour 10.00% Help Desk I $41.15/hour RHT
Help Desk II $56.64/hour 10.00% Help Desk II $50.97/hour RHT
Help Desk III $72.67/hour 10.00% Help Desk III $65.40/hour RHT


Software Engineer/Developer I $102.34/hour 10.00% Software Engineer/Developer I $92.10/hour RHT
Software Engineer/Developer II $130.51/hour 10.00% Software Engineer/Developer II $117.46/hour RHT
Sr. Software Engineer/Developer $153.16/hour 10.00% Sr. Software Engineer/Developer $137.85/hour RHT


ERP/CRM Developer I $108.82/hour 10.00% ERP/CRM Developer I $97.94/hour RHT
ERP/CRM Developer II $138.74/hour 10.00% ERP/CRM Developer II $124.87/hour RHT
ERP/CRM Developer III $165.62/hour 10.00% ERP/CRM Developer III $149.06/hour RHT


ERP Integration Manager I $125.64/hour 10.00% ERP Integration Manager I $113.07/hour RHT
ERP Integration Manager II $159.70/hour 10.00% ERP Integration Manager II $143.73/hour RHT
ERP Integration Manager III $205.19/hour 10.00% ERP Integration Manager III $184.67/hour RHT


ERP Consultant I $186.85/hour 10.00% ERP Consultant I $168.17/hour RHT
ERP Consultant II $259.18/hour 10.00% ERP Consultant II $233.27/hour RHT


Project Manager/Sr. Consultant I $98.01/hour 10.00% Project Manager/Sr. Consultant I $88.21/hour RHT
Project Manager/Sr. Consultant II $155.71/hour 10.00% Project Manager/Sr. Consultant II $140.14/hour RHT
Project Manager/Sr. Consultant III $194.39/hour 10.00% Project Manager/Sr. Consultant III $174.95/hour RHT


Systems Administrator I $75.67/hour 10.00% Systems Administrator I $68.10/hour RHT
Systems Administrator II $103.81/hour 10.00% Systems Administrator II $93.43/hour RHT
Systems Administrator III $140.39/hour 10.00% Systems Administrator III $126.35/hour RHT


Systems Analyst I $83.12/hour 10.00% Systems Analyst I $74.81/hour RHT
Systems Analyst II $104.31/hour 10.00% Systems Analyst II $93.88/hour RHT


Robert Half Technology (RHT)







Systems Analyst III $134.47/hour 10.00% Systems Analyst III $121.03/hour RHT
Business Analyst I $88.64/hour 10.00% Business Analyst I $79.78/hour RHT
Business Analyst II $111.04/hour 10.00% Business Analyst II $99.94/hour RHT
Business Analyst III $138.63/hour 10.00% Business Analyst III $124.76/hour RHT


Data Analyst I $89.60/hour 10.00% Data Analyst I $80.64/hour RHT
Data Analyst II $113.29/hour 10.00% Data Analyst II $101.96/hour RHT
Data Analyst III $139.40/hour 10.00% Data Analyst III $125.46/hour RHT


Database Developer I $104.98/hour 10.00% Database Developer I $94.48/hour RHT
Database Developer II $132.50/hour 10.00% Database Developer II $119.25/hour RHT
Database Developer III $156.02/hour 10.00% Database Developer III $140.42/hour RHT


Data Engineer I $120.83/hour 10.00% Data Engineer I $108.75/hour RHT
Data Engineer II $153.71/hour 10.00% Data Engineer II $138.34/hour RHT
Data Engineer III $186.39/hour 10.00% Data Engineer III $167.75/hour RHT


Network/Cloud Administrator I $83.60/hour 10.00% Network/Cloud Administrator I $75.24/hour RHT
Network/Cloud Administrator II $106.30/hour 10.00% Network/Cloud Administrator II $95.67/hour RHT
Network/Cloud Administrator III $129.80/hour 10.00% Network/Cloud Administrator III $116.82/hour RHT


Network/Cloud Engineer I $104.02/hour 10.00% Network/Cloud Engineer I $93.62/hour RHT
Network/Cloud Engineer II $129.51/hour 10.00% Network/Cloud Engineer II $116.56/hour RHT
Network/Cloud Engineer III $157.84/hour 10.00% Network/Cloud Engineer III $142.05/hour RHT
Network/Cloud Architect I $129.96/hour 10.00% Network/Cloud Architect I $116.97/hour RHT
Network/Cloud Architect II $168.44/hour 10.00% Network/Cloud Architect II $151.59/hour RHT
Network/Cloud Architect III $207.16/hour 10.00% Network/Cloud Architect III $186.44/hour RHT


Graphic Designer I $50.05/hour 10.00% Graphic Designer I $45.05/hour RHC
Graphic Designer II $68.30/hour 10.00% Graphic Designer II $61.47/hour RHC
Graphic Designer III $95.19/hour 10.00% Graphic Designer III $85.68/hour RHC


Copywriter I $62.08/hour 10.00% Copywriter I $55.87/hour RHC
Copywriter II $79.72/hour 10.00% Copywriter II $71.75/hour RHC
Copywriter III $95.17/hour 10.00% Copywriter III $85.66/hour RHC


Production Artist I $50.77/hour 10.00% Production Artist I $45.70/hour RHC
Production Artist II $63.22/hour 10.00% Production Artist II $56.90/hour RHC
Production Artist III $72.03/hour 10.00% Production Artist III $64.83/hour RHC


User Experience (UX) Designer I $92.16/hour 10.00% User Experience (UX) Designer I $82.95/hour RHC
User Experience (UX) Designer II $117.05/hour 10.00% User Experience (UX) Designer II $105.34/hour RHC
User Experience (UX) Designer III $145.88/hour 10.00% User Experience (UX) Designer III $131.29/hour RHC


Proofreader I $46.20/hour 10.00% Proofreader I $41.58/hour RHC
Proofreader II $57.89/hour 10.00% Proofreader II $52.10/hour RHC
Proofreader III $76.81/hour 10.00% Proofreader III $69.12/hour RHC


Project Manager I – Marketing and $65.69/hour 10.00% Project Manager I – Marketing and Creative $59.12/hour RHC
Project Manager II – Marketing and 


Creative
$83.02/hour 10.00% Project Manager II – Marketing and Creative $74.72/hour RHC


Project Manager III – Marketing and 
Creative


$102.20/hour 10.00% Project Manager III – Marketing and Creative $91.98/hour RHC
Presentation Designer I $57.99/hour 10.00% Presentation Designer I $52.19/hour RHC
Presentation Designer II $76.68/hour 10.00% Presentation Designer II $69.01/hour RHC
Presentation Designer III $90.23/hour 10.00% Presentation Designer III $81.21/hour RHC


Web Designer I $63.77/hour 10.00% Web Designer I $57.39/hour RHC
Web Designer II $80.49/hour 10.00% Web Designer II $72.44/hour RHC
Web Designer III $102.72/hour 10.00% Web Designer III $92.44/hour RHC


Marketing Coordinator I $46.68/hour 10.00% Marketing Coordinator I $42.01/hour RHC
Marketing Coordinator II $62.71/hour 10.00% Marketing Coordinator II $56.44/hour RHC
Marketing Coordinator III $78.27/hour 10.00% Marketing Coordinator III $70.44/hour RHC


Marketing Manager I $86.39/hour 10.00% Marketing Manager I $77.75/hour RHC
Marketing Manager II $109.18/hour 10.00% Marketing Manager II $98.26/hour RHC
Marketing Manager III $131.84/hour 10.00% Marketing Manager III $118.66/hour RHC


Robert Half Creative (RHC)







Digital Marketing Specialist I $54.62/hour 10.00% Digital Marketing Specialist I $49.16/hour RHC
Digital Marketing Specialist II $68.81/hour 10.00% Digital Marketing Specialist II $61.93/hour RHC
Digital Marketing Specialist III $83.73/hour 10.00% Digital Marketing Specialist III $75.36/hour RHC


Front End Developer I $81.82/hour 10.00% Front End Developer I $73.63/hour RHC
Front End Developer II $104.61/hour 10.00% Front End Developer II $94.14/hour RHC
Front End Developer III $127.68/hour 10.00% Front End Developer III $114.91/hour RHC


Legal Assistant I $47.16/hour 10.00% Legal Assistant I $42.44/hour RHL
Legal Assistant II $57.39/hour 10.00% Legal Assistant II $51.65/hour RHL
Legal Assistant III $68.99/hour 10.00% Legal Assistant III $62.09/hour RHL
Sr. Legal Assistant $76.01/hour 10.00% Sr. Legal Assistant $68.41/hour RHL


Entry/Junior Paralegal $45.80/hour 10.00% Entry/Junior Paralegal $41.22/hour RHL
Paralegal I $57.63/hour 10.00% Paralegal I $51.86/hour RHL
Paralegal II $88.42/hour 10.00% Paralegal II $79.58/hour RHL
Sr. Paralegal $99.49/hour 10.00% Sr. Paralegal $89.54/hour RHL


Contracts Administrator I $53.96/hour 10.00% Contracts Administrator I $48.57/hour RHL
Contracts Administrator II $83.47/hour 10.00% Contracts Administrator II $75.12/hour RHL
Contracts Administrator III $110.77/hour 10.00% Contracts Administrator III $99.70/hour RHL


Contracts Manager I $76.18/hour 10.00% Contracts Manager I $68.56/hour RHL
Contracts Manager II $106.76/hour 10.00% Contracts Manager II $96.08/hour RHL
Contracts Manager III $140.98/hour 10.00% Contracts Manager III $126.89/hour RHL
Compliance Manager I $82.53/hour 10.00% Compliance Manager I $74.28/hour RHL


Attorney/Lawyer I $88.20/hour 10.00% Attorney/Lawyer I $79.38/hour RHL
Attorney/Lawyer II $112.69/hour 10.00% Attorney/Lawyer II $101.42/hour RHL
Attorney/Lawyer III $132.66/hour 10.00% Attorney/Lawyer III $119.39/hour RHL
Attorney/Lawyer IV $163.64/hour 10.00% Attorney/Lawyer IV $147.28/hour RHL
Attorney/Lawyer V $189.30/hour 10.00% Attorney/Lawyer V $170.37/hour RHL


Robert Half Legal (RHL)
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