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ONLINE FLIGHT TRACKING SYSTEM 
WebTrak is the community tool of the Airport Noise & Operations Management System (ANOMS) 
that allows individuals to watch the movement of flights and air traffic patterns within the 
Jacksonville area. This flight tracking system includes specific information about flights (excluding 
military and law enforcement aircraft) from Jacksonville International Airport (JAX), Cecil Airport, 
Jacksonville Executive at Craig Airport (JAXEX) and Herlong Recreational Airport. Information 
available through the WebTrak system includes an aircraft’s type, altitude, origin/destination 
airports and flight identification.  Additionally, residents can report an online noise event that will 
be sent directly to the airport staff. 

Logging into WebTrak 

 Go to: http://www.flyjaxex.com OR http://webtrak.bksv.com/crg 
 Click the “WebTrak Community Web Replay” icon on the home page, OR  

Click the “Noise Abatement” tab at the top of the page. Then select “Online Monitoring 
System.” 

 Accept the agreement terms (for first time users). 

Overview of System 

 Quick Start Guide           
 Each tab gives a quick overview of certain aspects of the system and its features. 
 Note: The “Library” tab is under construction. This tab will contain reports and other 

information that the public can download. 
 
 Enter your address using the “address lookup” tab.  
 Accept results and the house icon will be positioned to your address location on the map. 

OR  
Drag the house icon on the Pan and Zoom bar to your address location on the map. 

 
 WebTrak is automatically set up to show current flights. However, by selecting the 

historical mode (under the flights tab) past flights can be located. 

 

 Displayed information includes the aircraft’s beacon code, altitude, and the point of closest 
approach to a designated address. Furthermore, if the aircraft filed a flight plan; aircraft 
type, registration number, originating and destination airports are displayed.  
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 By clicking an aircraft then your home icon, the Point of Closest Approach (PCA) data 
appears. 

        

 By clicking on the aircraft icon, its flight path data appears. 

 

 
 

 
 
 
 By clicking on the note pad icon, this is your option for submitting a specific or general 

noise event/complaint. 
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Reporting a Noise Event/Complaint 

1. Click on the “Note Pad” icon. 
2. Click “Yes” or “Make a General Complaint” button to report a noise event. 
3. Fill in all required data fields, providing as much information as possible. 
4. If you have entered your email address, a confirmation message with a complaint number will 

be sent to your attention. An airport representative will respond within 2-3 business days. 

You can still register a noise event/complaint if you do not wish to identify a specific flight 
or aircraft 

1. Click the “Investigate” button from the Quick Start Guide. 
2. Scroll down and click “Show Complaint Form.” 
3. Fill out the required data fields, providing as much information as possible. 
4. Click “Submit Complaint.”  


